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Allerton Medical Center 
2727-33 White Plains Road 

Bronx, NY 10467 
(718) 652-3387 

 
Mission:  To provide quality and cost effective health care and social 

services to all individuals, whether or not they have health 
insurance or the ability to pay for the full cost of care. 

  
Contact Person:  Alex, Espada, Clinical Manager 
  
Operation Hours:  Monday, Tuesday, Thursday and Friday, 8:30am-5:30pm; 

Wednesday: 8:30am-8:00pm 
  
Languages: English, Spanish 
  
Service Area: Greater New York City Metro Area 
  
Transportation Provided: Yes (Pro-med) 
  
Target Population: Anyone  
  
Age: New born + 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Sliding scale fee available, accept most insurance plans. 
  
Description of Services:  Primary medical care, specialties, social services, mental 

health, HIV program; WIC program and dental. 
  
Special Features N/A 
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Aspira of New York, Inc. 
Beacon Program 

345 Brook Avenue, Room 109 
Bronx, NY 10454 

(718) 585-3353 
 

Mission:  To provide community with access to recreational, social and 
cultural opportunities. 

  
Contact Person:  Jisbel Barada, Leadership Coordinator  
  
Operation Hours:  Monday-Friday: 12:00pm- 8:00pm 
  
Languages: English and Spanish  
  
Service Area: Bronx 
  
Transportation Provided: No 
  
Target Population:  Children in New York City area  
  
Age: 6-14 
  
Eligibility: N/A  
  
Wheelchair Accessible: No 
  
Fees: None 
  
Payment method: N/A 
  
Description of Services:  The agency offers several different programs. Homework 

help program provides assistance to children 5 and 6 years of 
age. Youth leadership program provides conflict mediation, 
substance abuse prevention, team building and cultural 
awareness. Education program provides beacon web café, 
journal writing, creative reading, and math and science 
academy. Cultural academy program offers drama/dance, 
Arts/crafts and art history. Aerobics classes and a gym are 
also available. 

  
Special Features:  Summer Camp  
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Astor Child Guidance Center 
750 Tilden Street 
Bronx, NY 10467 

(718) 231-3400 
 
Mission:  To help children function in school and community. 
  
Contact Person:  Andrew Kuntz, Program Director  
  
Operation Hours:  Monday, Tuesday, Wednesday: 9:00am - 9:00pm 

Thursday: 9:00am - 6:00pm 
Friday: 9:00am - 5:00pm 

  
Languages: English, Spanish, French 
  
Service Area: Bronx 
  
Transportation Provided: No  
  
Target Population:  Children  
  
Age: 5-13 
  
Eligibility: Have mental health diagnosis (cannot be mentally retarded or 

substance abuse) 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: Sliding fee, Medicaid, various insurance 
  
Description of Services:  Children mental health treatment, family counseling 

post-traumatic stress, attention deficit disorder therapy and 
treatment that focuses on bereave and post-adoption 

  
Special Features:  Summer Camp 

Services provided by licensed psychiatrists, social workers, 
psychologists.   
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Bronx YMCA of Greater New York  
2 Castle Hill Avenue 

Bronx, NY 10473 
(718) 792-9736 

 
Mission:  To provide positive value-based programs in a learning 

environment.  
  
Contact Person:  Mary Thomas, Camp Director  
  
Operation Hours:  After school to 6:00pm 

Camp: 7:30am - 6:00pm 
  
Languages: English, Spanish 
  
Service Area: Bronx 
  
Transportation Provided: No  
  
Target Population:  All  
  
Age: 5+ 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Cash, check, credit card, money order 
  
Description of Services:  After-school child care 

Two Day Camps 
Swimming / Sports / Fitness Programs 
Learning based activities 
Youth and Adult Specialty Programs: 
Junior Knicks Baseball 
Challenged Adult Program 
Senior Citizen Center  

  
Special Features:  Holiday camp, Teen programs, Teen Light Nights 

Leaders Club / Youth and Government, Youth Skill 
Certification 
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Burnside Medical Center 
165 E. Burnside Avenue 

Bronx, NY 10453 
(718) 563-0003 

 
Mission:  To provide quality and cost effective health care and social 

services to all individuals, whether or not they have health 
insurance or the ability to pay for the full cost of care. 

  
Contact Person:  Israel Price, Medical Director  
  
Operation Hours:  Monday, Tuesday, Thursday and Friday, 8:30am-5:30pm; 

Wednesday: 8:30am-8:00pm 
  
Languages: English, Spanish 
  
Service Area: Greater New York City Metro Area 
  
Transportation Provided: Yes (Pro-med) 
  
Target Population: Anyone  
  
Age: New born + 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Sliding scale fee available, accept most insurance plans. 
  
Description of Services:  Primary medical care, specialties, social services, mental 

health, HIV program, WIC program and dental. 
  
Special Features N/A 
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Castle Hill Medical Center 
616 Castle Hill Avenue 

Bronx, NY 10473 
(718) 239-9013 

 
Mission:  To provide quality and cost effective health care and social 

services to all individuals, whether or not they have health 
insurance or the ability to pay for the full cost of care. 

  
Contact Person:  Alex Espanda, Clinical Manager 
  
Operation Hours:  Monday, Tuesday, Thursday and Friday, 8:30am-5:30pm; 

Wednesday: 8:30am-8:00pm 
  
Languages: English, Spanish 
  
Service Area: Greater New York City Metro Area 
  
Transportation Provided: Yes 
  
Target Population: N/A 
  
Age: All ages 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Sliding scale fee available, accept most insurance plans. 
  
Description of Services:  Primary medical care, specialties, social services, mental 

health, HIV program, WIC program and dental. 
  
Special Features N/A 
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Child Study Center 
Bronx Lebanon Hospital  

1650 Selwyn Avenue, Suite #8C 
Bronx, New York 10457 

(718) 960-4507 
 

Mission:  Will help anyone with needs.  
  
Contact Person:  Pediatricians on call  
  
Operation Hours:  9am-5pm Monday-Friday 
  
Languages: Spanish 
  
Service Area: Bronx near Yankee Stadium 
  
Transportation Provided: No 
  
Target Population: Children with neurobehavioral conditions, ADHD, mental 

retardation, etc. 
  
Age: school aged : 3-8 years of age 
  
Eligibility: children in metropolitan area 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Insurances, self pay 
  
Description of Services:  Neurology exams therapy 
  
Special Features N/A 
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Concourse Day Care Center, Inc. 
100-120 East. Avenue 

Bronx, NY 10452 
(718) 583-9664 

 
Mission:  To educate children in the community. 
  
Contact Person:  Debra Ayala, Director  
  
Operation Hours:  Monday - Friday: 8:00am - 6:00pm 
  
Languages: English, Spanish 
  
Service Area: Working or living within the community. 
  
Transportation Provided: No  
  
Target Population:  Children 
  
Age: 2.9-11 years old 
  
Eligibility: Toilet training  
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: Determined by ACD. 
  
Description of Services:  Preschool services for children age 2-6. 

After school programs for children 6-11. 
Various activities including computer classes. 

  
Special Features:  N/A 
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Diallo Medial Center 
1760 Westchester Avenue 

Bronx, NY 10472 
(718) 892-8474 

 
Mission:  To provide quality and cost effective health care and social 

services to all individuals, whether or not they have health 
insurance or the ability to pay for the full cost of care. 

  
Contact Person:  Julia Rivera, Assistant Manager 
  
Operation Hours:  Monday, Tuesday, Thursday and Friday, 8:30am-5:30pm; 

Wednesday: 8:30am-8:00pm 
  
Languages: English, Spanish 
  
Service Area: Greater New York City Metro Area 
  
Transportation Provided: Yes 
  
Target Population: N/A 
  
Age: Any age 
  
Eligibility: N/A 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment Method: Sliding scare fee available, accept most insurance plans. 
  
Description of Services:  Primary medical care, specialties, social services, mental 

health, HIV program, WIC program and dental. 
  
Special Features N/A 
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Edenwald-Gun Hill Neighborhood Center, Inc. 
1150 East 229th Street 

Bronx, NY 10466 
(718) 652-2232 

 
Mission:  Through our educational, social and cultural programs, we 

shall empower and have constituency to build and maintain a 
strong and viable community. 

  
Contact Person:  Betty Ellis, Office Manager 
  
Operation Hours:  Monday – Friday: 9:00am – 10:00pm 
  
Languages: English; Spanish 
  
Service Area: Gun Hill Road to City Line at Westchester County 

New England Thruway to Bronx Boulevard 
  
Transportation Provided: No  
  
Target Population: All are welcome 
  
Age: Ages 6 and up 
  
Eligibility: No income to moderate income 
  
Wheelchair Accessible: Yes  
  
Fees: Varies among programs 
  
Payment Method: Call for detailed information  
  
Description of Services:  As a settlement house, we provide educational, social, 

cultural, recreational and employment services.  
  
Special Features N/A 
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F.R.I.E.N.D.S. 
489-493 E. 153rd Street 

Bronx, NY 10455 
(718) 402-3900 

 
Mission:  To provide individualized mental health services to children, 

which is family focused and culturally relevant. 
  
Contact Person:  Radames Carlo, Systems Coordinator  
  
Operation Hours:  Monday-Friday: 9:00am- 5:00pm 
  
Languages: English, Spanish  
  
Service Area: Mott Haven section of the Bronx 
  
Transportation Provided: No 
  
Target Population:  Children in need of service  
  
Age: 5-21 
  
Eligibility: Child at risk for psychiatric hospitalization or DSM IV 

diagnosis. 
  
Wheelchair Accessible: NO 
  
Fees: None 
  
Payment method: N/A 
  
Description of Services:  The program provides crisis intervention and crisis 

counseling for children at risk for hospitalization and 
children whom may hurt themselves or others. Services 
provided by psychiatrists, social workers, and parent 
advocates. Case Management services are available for child 
with DSM 4 diagnosis.  

  
Special Features:  Respite service available to parents that have trouble keeping 

child in recreational program due to their behavior. Provides 
recreational activities and homework help for children. 
Family support services provide parents with workshops 
information and referrals pertaining to child related issues. .   
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Family Based Services - Jacobi Medical Center 
Building 4 - Nurses Residence Center 358 

Bronx, NY 10461 
(718) 918-3732 

 
Mission:  To serve as many individuals in a comprehensive manner. 
  
Contact Person:  Rose Marie Chatterton, Clinical Director  
  
Operation Hours:  Monday - Friday: 9:00am-7:00pm 
  
Languages: English, Spanish, German 
  
Service Area: Bronx 
  
Transportation Provided: Yes 
  
Target Population:  Families and children affected or infected by HIV or AIDS.  
  
Age: 5and up 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: N/A 
  
Description of Services:  Comprehensive multidisciplinary mental health services for 

children and families affected or infected by HIV or AIDS. 
Music Therapy, Groups, Trips andActivities 

  
Special Features N/A 
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Family Support Project for Developmental Disabled 
North Central Bronx Hospital-Social Work Department 

3424 Kossuth Avenue-Room 15A11 
Bronx, New York 10467 

(718) 519-4797 
 

Mission:  Provide information, Advocacy for the Disabled & their 
Caretakers 

  
Contact Person:  Monica Sanabria, Project Coordinator 
  
Operation Hours:  9:am-5:pm, Monday -Friday 
  
Languages: English, Spanish 
  
Service Area: Primarily Bronx, but can provide information resources in all 

5 boroughs 
  
Transportation Provided: No 
  
Target Population: Developmentally disabled 
  
Age: No age range, 0- adults 
  
Eligibility: Parent of child must be developmentally delayed or mentally 

retarded 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Information, Advocacy, referrals services, assistance, 

entitlements, housing, special education, vocational assistant, 
etc. 

  
Special Features Advocacy – assist with social service, setting SSI public 

assistance, and vocational training. 
Help complete paperwork. Training to use web sites and job 
searchers.   
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Fordham-Treatment CMMC/Project P.A.C.T. 
2021 Grand Concourse 

Bronx, New York, 10453 
(718) 960-0224 

 
Mission:  To reduce/eliminate incidence of child abuse to prevent 

foster Care Placement of children. 
  
Contact Person:  Richard Bautiston, CSW/ Program Director 
  
Operation Hours:  Mon-Fri-9am-5pm/ Tues& Thurs 
  
Languages: English, Spanish 
  
Service Area: Community district 5 & 6,  
  
Transportation Provided: Yes  
  
Target Population: Families and children at risk 
  
Age: All ages 
  
Eligibility: Must have children under 18 years of age at home 
  
Wheelchair Accessible: Yes 
  
Fees: No  
  
Payment Method: None 
  
Description of Services:  Casework, counseling, case management, advocacy, crisis 

intervention, referrals 
  
Special Features Parent education training 
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Grand Concourse Health Center 
930 Grand Concourse Health Center 

Bronx, NY 10451 
(718) 537-3392 

 
Mission:  To provide quality and cost effective health care and social 

services to all individuals, whether or not they have health 
insurance or the ability to pay for the full cost of care. 

  
Contact Person:  Call for information 
  
Operation Hours:  Monday, Tuesday, Thursday and Friday, 8:30am-5:30pm; 

Wednesday: 8:30am-8:00pm 
  
Languages: English, Spanish 
  
Service Area: Greater New York City Metro Area 
  
Transportation Provided: Yes (Pro-med) 
  
Target Population: General public 
  
Age: Anyone  
  
Eligibility: General public 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Sliding scare fee available, accept most insurance plans. 
  
Description of Services:  Primary medical care, specialties, social services, mental 

health, HIV program; WIC program and dental. 
  
Special Features Physical therapy, full medical 
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Hands on Nurse Practitioners 
130 Van Cortland Avenue, West, #L-C 

Bronx, NY 10463 
(718) 549-0611 

 
Mission:  To provide comprehensive mental health services to children 

and adolescents. 
  
Contact Person:  Judy Hirsh, Director  
  
Operation Hours:   Call various hours by appointment 
  
Languages: English 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Children and adults 
  
Age: Birth to 16 years old 
  
Eligibility: N/A 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: Call for information  
  
Description of Services:  Play therapy, psychiatric medication, evaluation prescription 

monitoring 
  
Special Features:  N/A 
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Highbridge Community Life Center 
1252 Welson Ave. 
Bronx, NY 10452 

(718) 410-6744 
 
Mission:  To establish unification and prevent placement of children.  
  
Contact Person:  Kyrstel Wright, Program Director 
  
Operation Hours:  Monday - Friday, 9:00am - 5:00pm 

Late evenings on Monday, Tuesday and Wednesday until 
8:00pm 

  
Languages: English, Spanish 
  
Service Area:  Community District #4 in Bronx 
  
Transportation Provided: No  
  
Target Population:  Children  
  
Age: 0-18 years old 
  
Eligibility: Children 18 years old or younger in home 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  General preventive services, counseling, advocacy, referrals 

and home visits.    
  
Special Features:  N/A 
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High Bridge Health Center 
1015 Ogden Avenue 

Bronx, NY 10452 
(718) 992-3642 

 
Mission:  To provide health care to entire family. 
  
Contact Person:  Robert Cales, Director  
  
Operation Hours:  Monday, Wednesday, Thursday, Friday: 8:00am - 5:00pm 

Tuesday: 8:00am - 8:00pm 
  
Languages: English, Spanish, Tangalog, Hindu 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Women and children 
  
Age: Birth to adults  
  
Eligibility: No 
  
Wheelchair Accessible: Yes  
  
Fees: Yes 
  
Payment method: Insurance, Sliding,  Medicaid, Medicare 
  
Description of Services:  Adult & pedestrian medicine 

OB/GYN, Child development, Psychiatry and social service 
  
Special Features:  Medicaid application services 

HMO workshops 
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Independent Consultation Center, Inc. 
782 Pelham Park 

Bronx, New York 10462 
(718) 918-1700 

 
Mission:  To counsel children and  adults  
  
Contact Person:  Intake  
  
Operation Hours:  Monday-Saturday 9am – 9pm 
  
Languages: Spanish and Italian 
  
Service Area: Unrestricted 
  
Transportation Provided: No 
  
Target Population: No restriction 
  
Age: No restriction 
  
Eligibility: N/A 
  
Wheelchair Accessible: Two steps only obstacle 
  
Fees: Yes 
  
Payment Method: Insurance, Medicaid, medic are, various  HMOS direct 

payment agency 
  
Description of Services:  We are a N.Y. S.  Licensed psychiatric clinic and our 

services are all out patient 
  
Special Features N/A  
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Leake and Watts, Inc. 
Drug-Exposed Infants Project 

1529-35 William Bridge Rd. 
Bronx, New York 10461 

(718) 794-8314 
 

Mission:  The Drug-Exposed Infant Project seeks to strengthen the 
partnership between parents, foster parents and agency staff 
to enhance to safety, permanency and welling-being of 
young drug-exposed children in foster care. 

  
Contact Person:  Michele Erazo, Director 
  
Operation Hours:  Monday- Friday: 9:am-5pm 
  
Languages: English and Spanish 
  
Service Area: New York City, Westchester County 
  
Transportation Provided: No 
  
Target Population: Parents, Foster/Resource Parents, Foster Care staff 
  
Age: No limits 
  
Eligibility: New York and Westchester residents with a child in foster 

care.  Some services are limited substance-using parents 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  A six- week foster care orientation program for parents with 

children in care, twelve-week parenting course, support 
groups for parents and foster/resource parents, family to 
family training, infant massage training, monthly training 
sessions on topics relating pediatrics HIV infection, child 
development and permanency planning 

  
Special Features N/A 
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Leake & Watts East Bronx Family Service Center 
East Bronx Family Service Center 

1529 Williams Bridge Road. 
Bronx, NY 10461 

(718) 794-8500 
 

Mission:  We work to strength families, prevent child abuse and 
neglect and promote the well being of children in their own 
neighborhoods. 

  
Contact Person:  Daphne Stephenson-Valcourt, Director  
  
Operation Hours:  Mon-Friday-9am-5pm, Tues & Thursday: 6-9 
  
Languages: English and Spanish 
  
Service Area: Bronx, Community Board District 2,9,11,& 12 
  
Transportation Provided: No 
  
Target Population: Families with children 
  
Age: N/A 
  
Eligibility: There must be a child in the home who is under 17 years old.  

Families must live in the service/ catchments  area 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
  
Description of Services:  Family counseling , advocacy with housing and income 

maintenance issues, parenting skills classes, anger 
management classes, GED classes, tutoring: HIV/AIDS 
chemical dependency and ADHD support groups, Fresh Air 
fund registration and summer recreational programs 

  
Special Features A family resource Center, Project Heal-resource to help 

break the isolation of families with Aids, Sapie-a family 
rehabilitation program for families  impacted by chemical 
dependency 
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Leake & Walts Prevention Services 
1529 Williamsbridge Road 

Bronx NY 10461 
(718) 794-8500 

 
Mission:  To strengthen the family and to prevent child abuse and 

neglect. 
  
Contact Person:  Daphne Stephenson-Valcourt, Director of Preventive Service  
  
Operation Hours:  Monday, Wednesday Friday: 9:00am - 5:00pm 

Tuesday & Thursday: 9:00am-8:00pm 
  
Languages: English, Spanish 
  
Service Area: Community District 2,9,11,12 
  
Transportation Provided: No  
  
Target Population:  All families 
  
Age: Children in home under 17 
  
Eligibility: Prevention service for children under 17 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: N/A 
  
Description of Services:  Individual and family counseling 

advocacy substance abuse referral, support and monitoring, 
GED, parenting skills, HIV services, computer skills, 
summer recreation, tutoring, anger management, parent 
support groups, camping and registration 

  
Special Features N/A 
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Mid Bronx Community Preservation Coalition 
489 St. Pauls Place 
Bronx, NY 10456 

(718) 590-0655 
 
Mission:  The Junior Scholars program functions as a Saturday school 

geared toward students of African descent throughout the 
New York Metropolitan area with its primary goal being to 
recruit and prepare young people for intellectual and 
entrepreneurial careers. 

  
Contact Person:  Ka’ramuu Kush, Associate Director  
  
Operation Hours:  Weekly sessions 10:00AM-3:00PM 
  
Languages: English  
  
Service Area: Metropolitan and Tri-state area 
  
Transportation Provided: No 
  
Target Population:  Emphasis on young black men between ages of 11-17  
  
Age: 11-17 years of age 
  
Eligibility: Must apply, complete essay and pass interview. Please 

contact program for application deadline. 
  
Wheelchair Accessible: Yes 
  
Fees: None 
  
Payment method: N/A 
  
Description of Services:  The program recruits youth between the ages of 11 and 17 

for intensive 20 week series of weekly sessions, 10:00AM-
3:00PM, designed to ground them in the histories and 
cultures of people throughout the African Diaspora. Students 
are organized into three different rotating groups consisting 
of interest specific Special Project groups, Age specific 
cohort groups and mentor groups. 

  
Special Features:  Lunch served to all students 
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Morris Heights Health Center 
85 West Burnside Avenue 

Bronx, NY 10453 
(718) 716-4400 

 
Mission:  Affordable comprehensive health care.  
  
Contact Person:  Anita Wilenkin, Chief Operation Officer  
  
Operation Hours:  Monday, Wednesday: 8:00am - 8:00pm 

Tuesday, Thursday, Friday: 8:00am - 5:00pm 
Saturday: 9:00am – 3:00pm 

  
Languages: English, Spanish, French 
  
Service Area: South West Bronx 
  
Transportation Provided: No 
  
Target Population:  All ages  
  
Age: All ages  
  
Eligibility: None  
  
Wheelchair Accessible: Yes  
  
Fees: Yes  
  
Payment method: Health insurance or sliding fee 
  
Description of Services:  Medicaid services and other programs 

Comprehensive medical center 
Pediatric, mental health, obstetric and family planning 
services  

  
Special Features:  Birthing center  
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Mosholu Montefiore Community Center 
3450 Dekalab Avenue 

Bronx, New York 10467 
(718) 882-4000x321 

  
Mission:  To provide service to immediate community. 
  
Contact Person:  Majorie Medina, Administrative Assistant 
  
Operation Hours:  Day Care 8am-6pm 
 After School Program 
  
Languages: English, Spanish, Russian, Indian 
  
Service Area: Tri-state area 
  
Transportation Provided: Yes/ for after school program only 
  
Target Population: Children under five years old 
  
Age: 12 months to 5 years of age/4 sites: call for locations 

3-12 After school program 
  
Eligibility: No 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Cash 
  
Description of Services:  Day care programs and after school programs 
  
Special Features Breakfast, lunch, Senior citizens programs, Meals on wheels  
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Mosholu-Montifiore Community Center 
149 E. Mosholu Parkway - Norwood Beacan 

Bronx, NY 10467 
(718) 882-5929 

 
Mission:  To educate children in  the community. 
  
Contact Person:  Henora Sealey, Director 
  
Operation Hours:  Monday - Friday: 1:00pm - 9:00pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Children  
  
Age: 5-18 
  
Eligibility: up to 18 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  After-school program such as tutoring, games, baseball 

tournaments, chess, movies, etc. Night team programs. 
  
Special Features:  Tutoring, Art such as drawing and painting 

Movie appreciation, Homework help 
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Narco Freedom, Inc. 
Children and Families Together 

528 Morris Avenue 
Bronx, NY 10451 

(718) 402-9000 
 
Mission:  To help families recover from addiction. 
  
Contact Person:  Joyce Webb, Intake Coordinator 
  
Operation Hours:  Monday - Friday: 9:00am - 7:00pm 
  
Languages: English,  Spanish 
  
Service Area: Bronx 
  
Transportation Provided: No 
  
Target Population:  Families in need 
  
Age: 20+ 
  
Eligibility: Must have active Medicaid or children must have 

immunization. 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Group Counseling for Women, Individual Counseling for 

Women, Relapse Prevention Groups 
Parenting Skills Groups, Vocational Educational Groups 
Therapeutic Nursery Care for Infants and Children 
Breakfast and Lunch, Food Packages for Those Eligible 

  
Special Features:  N/A 
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Neighborhood Youth & Family Services 
601 E. Tremont Avenue 

Bronx, NY 10457 
(718) 299-2340 

 
Mission:  To keep families together. 
  
Contact Person:  Lael Telfeyan,  Director of Programs 
  
Operation Hours:  Monday - Friday: 8:30am - 5:30pm  
  
Languages: English, Spanish, Creole, Tagalog 
  
Service Area: Bronx 
  
Transportation Provided: Yes  
  
Target Population:  Families, adolescents, infants, grandparents 
  
Age: All ages 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  General preventive programs, PINS DAS Youth Services 

Day Care, Substance Abuse, Day Program for Women & 
Children  

  
Special Features:  N/A 
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North Bronx National Council of Negro Women Child Development 
Center 

4035 White Plains Road 
Bronx, NY 10464 

(718) 231-7100 
 
Mission:  Not to leave any child behind. 
  
Contact Person:  Eva Daniels, Chairperson 
  
Operation Hours:  Monday - Friday: 7:30am-6:00pm 
  
Languages: English 
  
Service Area: Wakefield Section, Bronx 
  
Transportation Provided: No  
  
Target Population:  Lower income families 
  
Age: 2.9 – 12 years old 
  
Eligibility: N/A 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  ACS/ACD day care center, including: 

Group day care (2.9-6 years) 
Family day care (6 weeks -12 years) 
School age care (6-10 years) 
Universal pre-kindergarten program (4 years only) 

  
Special Features:  N/A 
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Our Lady of Mercy Outpatient Chemical Dependency Program 
4401 Bronx Boulevard 

Bronx, NY 10476 
(718) 920-9100 

 
Mission:  To help people achieve and maintain sobriety. 
  
Contact Person:  John Sullivan, Clinical Coordinator of Alcohol Program 
  
Operation Hours:  Monday - Friday: 8:00am - 5:00pm 
  
Languages: English, Spanish 
  
Service Area: Bronx and Westchester County 
  
Transportation Provided: No 
  
Target Population:  People suffering from addiction and their family members.  
  
Age:  13 years of age  
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Sliding fee; insurance 
  
Description of Services:  Drug and alcoholism counseling for individuals and family 

members. 
  
Special Features:  Substance abuse program oriented  
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Pathways for Youth, Inc. Beacon 148 / Family Services 
3630 Third Avenue, Room 143 

Bronx, NY 10456 
(718) 542-2864 

 
Mission:  To help New York City youth choose pathways to 

responsible adulthood via community based services, 
through educational, social, recreational, cultural and 
developmental programs.  

  
Contact Person:  Sammi Davis Speed, Program Director 
  
Operation Hours:  Monday - Thursday: 9:00am - 9:00pm (vary among 

programs) 
  
Languages: English, Spanish 
  
Service Area: Community districts 2,3,4,5,6 of Bronx 
  
Transportation Provided: No  
  
Target Population:  All members of the family 
  
Age: 3-18 years of age  
  
Eligibility: At least one child in household under 18.   
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  General foster care prevention, Individual family counseling 

Homemaking services, Referrals, Day care, Parenting skills 
PIN services 

  
Special Features:  We help children between 6-18 with developmental, 

educational and occupational competency via systems of 
personal values and self worth.  
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Phipps CDC West Farms Career Center  
1030 E. 178 Street 
Bronx, NY 10460 

(718) 542-0109 
 
Mission:  Community employment 
  
Contact Person:  Carlos Montalro, Site Coordinator  
 Perquida Williams, Operations assistant 
Operation Hours:  Monday-Friday: 9:00am- 5:00pm 
  
Languages: English, Spanish  
  
Service Area: Bronx 
  
Transportation Provided: No 
  
Target Population:  Youths and adults 17 and older in the New York City area  
  
Age: 17 and older 
  
Eligibility: Youths and adults 17 and older in the New York City area. 
  
Wheelchair Accessible: Yes 
  
Fees: None 
  
Payment method: N/A 
  
Description of Services:  The agency provides GED classes for individuals 17 and 

older that read and do math on at least a 5th grade level. ESL 
class offered to non English speaking individuals. Computer 
classes provide basic computer skills. Job readiness training 
and employment referrals are also available. 

  
Special Features:  Summer youth employment program  
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Pius XII - Prevention Program 
2190 University Avenue 

Bronx NY 11231 
(718) 365-1400 

 
Mission:  To keep children home with families. 
  
Contact Person:  Ellen O’Hara-Cicero 
  
Operation Hours:  Monday - Thursday: 9:00am - 7:00pm 

Friday: 9:00am-5:00pm 
  
Languages: English, Spanish 
  
Service Area: Bronx Community District 5,7,8 
  
Transportation Provided: No  
  
Target Population:  General prevention 
  
Age: Child in home under 18 
  
Eligibility: N/A 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Individual and family counseling to prevent children from 

entering the system. 
  
Special Features:  N/A 
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Promesa 
1776 East 175th Street 

Bronx, New york, 10457 
(718) 960-7500 

 
Mission:  Promesa is a Bronx based Health  Human Service and 

Community Development Organization whose mission is to 
enable New York City residents , particularly Latinos to 
become self-sufficient  citizens who contribute to the quality 
of life of their communities.  Promesa workers to accomplish 
this by being a leader in the health and human service arena, 
addressing the underserved in health education employment, 
economic and community development and housing 

  
Contact Person:  Mildred Maldonado, Director of Admission and Marketing 
  
Operation Hours:  Monday –Friday 9am-5pm, Saturday 8am-1pm 
  
Languages: English, Spanish 
  
Service Area: Bronx, Manhattan and Brooklyn 
  
Transportation Provided: When needed 
  
Target Population: Substance users 
  
Age: 17 years of age and up 
  
Eligibility: Must be NYC resident for at least 1 year, Medicaid  eligible 

and have 2 forms of acceptable identification 
  
Wheelchair Accessible: Yes 
  
Fees: Sliding scale fee if not receiving Medicaid 
  
Payment Method: Medicaid 
  
Description of Services:  Residential and ambulatory substance treatment services, 

primary health care for the community, education and 
vocational training, GED preparation, career Resource 
advice, Multicultural day care , transitional housing for youth 
and the only 24 hour drop in center for homeless and /or 
runaway youth in the Bronx 

  
Special Features CASA Promesa, a 108 bed long term care facility 
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Puerto Rican Family Institute - Bronx Mental Health Clinic 
4123 Third Avenue 
Bronx, NY 10457 

(718) 299-3045 
 
Mission:  To strengthen family unit. 
  
Contact Person:  Mario Pasado, Clinical Supervisor  
  
Operation Hours:  Monday, Thursday & Friday: 9:00am-7:00pm;  

Tuesday & Friday: 9:00am - 5:00pm 
  
Languages: English, Spanish 
  
Service Area: Bronx 
  
Transportation Provided: No  
  
Target Population:  Families  
  
Age: 6-65 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Sliding, fee, insurance,  
  
Description of Services:  Psychotherapy - Individual, group and family 

Parent skills program 
  
Special Features CASA Promesa, a 108 bed long term care facility 
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Riverdale Mental Health Center 
5676 Riverdale Avenues 
Bronx, New York 10471 

(718) 796-5300 
 

Mission:  Provide mental health services to children adolescents adults 
elderly. 

  
Contact Person:  Maria Yepees, Intake  Worker 
  
Operation Hours:  Monday: 9am-6pm,/ Tues-Thursday 9am, /Fri 9am-6pm 
  
Languages: English, Spanish 
  
Service Area: Riverdale/ Kingsbridge 
  
Transportation Provided: No 
  
Target Population: Children and adults who need outpatient, mental health 

services 
  
Age: Age 3 and up 
  
Eligibility: Primarily residents of Northwest Bronx  
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Medicaid, Medicare, commercial insurance, self pay/ sliding 

scale 
  
Description of Services:  Clinic treatment individual, family, group, continuing day 

treatment, substance abuse  
  
Special Features N/A 
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Safe Horizons/ Bronx Family Connections 
953 Southern Boulevard, Suite 202 

Bronx, NY 10459 
(718) 842-6660     

 
Mission:  To provide support to families in stress to prevent abuse and 

neglect. 
  
Contact Person:  Sylvia Wright, Program Director 
  
Operation Hours:  Monday-Friday 9:00-5:00PM. Evening hours available upon 

request. 
  
Languages: English, Spanish  
  
Service Area: South Bronx 
  
Transportation Provided: Yes 
  
Target Population: Parents with children  
  
Age: Infants to 18 years of age 
  
Eligibility: Parent in need of support 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Provides support to families through group, family, and 

individual counseling. 
  
Special Features N/A 
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Soundview Health Center Network 
731 White Plains Road 

Bronx, NY 10473 
(718) 589-2232 

 
Mission:  To provide quality and cost effective health care and social 

services to all individuals, whether or not they have health 
insurance or the ability to pay for the full cost of care. 

  
Contact Person:  Carina Leichter, Clinical Social Worker 
  
Operation Hours:  Monday, Tuesday, Thursday and Friday, 8:30am-5:30pm; 

Wednesday: 8:30am-8:00pm 
  
Languages: English, Spanish 
  
Service Area: Greater New York City Metro Area 
  
Transportation Provided: Yes (Pro-med) 
  
Target Population: Anyone  
  
Age: New born + 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Sliding scare fee available, accept most insurance plans. 
  
Description of Services:  Primary medical care, specialties, social services, mental 

health, HIV program, WIC program and dental. 
  
Special Features Various locations provide various services.  

Call for detailed information  
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South Bronx Mental Health Council, Inc. 
781 East 142nd Street 

Bronx, NY 10451-1723 
(718) 993-1400x346 

 
Mission:  To provide mental health service. 
  
Contact Person:  Julio Ortega, Director of Children Services and School Site 

Mental Health Projects 
  
Operation Hours:  9:am-5pm Monday to Friday 
  
Languages: English, Spanish 
  
Service Area: All boroughs 
  
Transportation Provided: No 
  
Target Population: Young children and young adults 
  
Age: 5 years of age to 18 years old 
  
Eligibility: No 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment Method: sliding scale, major insurances, Medicaid 
  
Description of Services:  Children & adolescent services, Individual ,group and family 

sessions, mental services for school age children, depression 
clinics, school site mental health projects 

  
Special Features N/A 
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SUNY North Bronx Career Counseling & Outreach Center 
3950 LaConia Avenue 

Bronx, NY 10466 
(718) 547-1001 

 
Mission:  To promote the social and economic well being of the 

economically and academically under served residents of the 
State of New York by developing and maintaining quality 
educational and workforce training programs and services.  

  
Contact Person:  Cynthia Brooks, Case Manager 
  
Operation Hours:  Monday - Thursday: 9:00am - 9:00pm (vary among 

programs) 
  
Languages: English  
  
Service Area: New York City, Westchester County 
  
Transportation Provided: No  
  
Target Population:  Economically disadvantaged families  
  
Age: 18 and above 
  
Eligibility: Must met academic income and other legibility requirements 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None 
  
Description of Services:  GED preparation – 4 month program, Computer literacy 

training, College assistance, Job placement assistance  
  
Special Features:  Career Advice 
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The Bronx Museum of the Arts 
1040 Grand Concourse 

Bronx, NY 10456 
(718) 681-6000x145 

 
Mission:  Serving Bronx residents of the greater New York City area. 
  
Contact Person:  Lynn Pono,  Coordinator Youth Family and Community 

Program  
  
Operation Hours:  Thursday - Sunday: 12:00pm - 6:00pm 

Wednesday: 12:00pm – 8:00pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Bronx residents and greater metropolitan area  
  
Age: All ages welcome  
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Cash: $5 for adults; $3 for senior citizens & students 

Wednesday: Free 
Children under 12 with adults are free 

  
Description of Services:  Contemporary art exhibitions, Youth and family art programs 
  
Special Features:  Art making workshops, Performances, Film videos 
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Victory Day Care Center 
3440 White Plains Road 

Bronx, NY 10467 
(718) 655-5500 

 
Mission:  To help kids feel comfortable, to help bridge gap between 

home and school and to enhance parents to be part of our 
programs.  

  
Contact Person:  Princess Andrews, Director  
  
Operation Hours:  Monday - Friday: 7:00am - 6:00pm 
  
Languages: English, Spanish 
  
Service Area: Bronx 
  
Transportation Provided: No 
  
Target Population:  Children  
  
Age: 2.9-6 years old 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Sliding scale, check without ACD vouchers 
  
Description of Services:  Child care, Pre-schools, Kindergarten, Universal-K 
  
Special Features:  N/A 
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Actual (Aids Children Teaching Us Above Love) 
SUNY Downstate Medical Center 

450 Clarkson Avenue 
Brooklyn, New York 11203 

 
Mission:  To provide emotional and concrete support for the families 

of children infected or affected with HIV/AID as well to 
advocate for their needs. 

  
Contact Person:  Jen Longley 
  
Operation Hours:   N/A 
  
Languages: English 
  
Service Area: All five boroughs 
  
Transportation Provided: N/A 
  
Target Population: No 
  
Age: N/A 
  
Eligibility: Anyone who cares about children   with HIV/AIDS and their 

families sis welcome to come.   People who are directly 
involved in providing care to children infected or affected 
with HIV/Aids are especially encouraged to join 

  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Provide information and education to the community, 

advocate for the needs and concerns of families with children 
infected or affected  encourage communication among  
families through regular meetings and organization 

  
Special Features N/A 
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Adolescent Employment & Education Services 
2673 Atlantic Avenue 
Brooklyn, NY 10207 

(718) 566-0305 
 
Mission:  To educate and help students find employment. 
  
Contact Person:  Tamaylia Samms 
  
Operation Hours:  Monday-Friday, 9:00am-6:00pm 
  
Languages: English 
  
Service Area: Brooklyn 
  
Transportation Provided: Yes 
  
Target Population: Adolescent to growing adults 
  
Age: 16-21 
  
Eligibility: Screening 
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  GED Preparation, Vocational Training, Counseling (Group 

and Individual),Recreation 
  
Special Features Services provided by social workers and counselors. 
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Advent Community Services Day Care Center, Inc. 
265 Sumpter Street 
Brooklyn, NY 11233 

(718) 452-1200 
 
Mission:  To expand and keep up with providing an educationally and  

socially nurturing atmosphere.  
  
Contact Person:  Patricia Toomer, Director  
  
Operation Hours:  Monday - Friday: 8:00am - 6:00pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Young children  
  
Age: 2 ½ - 11 
  
Eligibility: ACD eligible, HBA eligible 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: N/A 
  
Description of Services:  Day care / Universal Pre-K, Community Services, 

Homework help/tutoring, Parent Involvement, Special 
Education, Medication distribution, Literacy/Reading 
enrichment, Computers, Extensive referral services, BEGIN 
work site, Summer youth work site 

  
Special Feature: Special needs children case by case base 
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AMICO-Court St. Children’s Center 
292 Court Street 

Brooklyn, NY 11231 
(718) 855-1778 

 
Mission:  To develop future citizens of tomorrow. 
  
Contact Person:  Josephine Rodriguez, Director  
  
Operation Hours:  Monday - Friday: 8:00am - 6:00pm 
  
Languages: English, Italian, Russian, Spanish 
  
Service Area: All five boroughs  
  
Transportation Provided: No  
  
Target Population:  Diverse population, working parents. 
  
Age: 2.6 through 6 years of age 
  
Eligibility: Children: potty-trained, parents must be working or going to 

school 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: Sliding fee scale 
  
Description of Services:  ACD day care center, after school program,  
  
Special Features:  N/A 
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 Brooklyn Center For Psychotherapy, Inc. 
300 Flatbush Avenue 

Brooklyn, New York 11217 
(212) 622-2000 

 
Mission:  To provide comprehensive mental health services in a warm 

and professional environment. 
  
Contact Person:  Raquel Arroyo, C.S.W., Director of Clinical Services 
  
Operation Hours:  9am-9pm  Monday – Friday, 9am-9pm on Saturdays 
  
Languages: English, Spanish 
  
Service Area: Non-catchmented, patients are served on a borough wide 

basis 
  
Transportation Provided: Yes 
  
Target Population: The center serves children, adolescents and adults 
  
Age: Children can begin treatment as 4-5 years of age and there is 

no upper limit for adults 
  
Eligibility: Patients must be able to benefit from an out patient setting.  

Insurance/Medicaid , Managed Care 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: $35.00 to 50.00, Individual Medicaid, Managed care and 

most insurances 
  
Description of Services:  Diagnostic assessment, Individual therapy, Pharmacology, 

Group Therapy 
  
Special Features Services provided by counselors, social workers and 

therapists.  
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Brooklyn Community Counseling Center 
3003 Avenue K  

Brooklyn, NY 11210 
 (718) 338-4622 

 
Mission:  To meet the needs of children, adolescents or adults who are 

having difficulties in crucial areas of living, such as school, 
work, social relations and marriage.  

  
Contact Person:  Judith  Freier, MPA/ Director 
  
Operation Hours:  Monday – Thursday: 9am-8pm 

Friday – Sunday: 9am-4pm 
  
Languages: English 
  
Service Area: New York City 
  
Transportation Provided: No 
  
Target Population: General population  
  
Age: 5-95 years of age 
  
Eligibility: all 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Sliding scale, Medicaid, Medicare, HIP, Oxford, 1199 

Managed Care Plans.  
  
Description of Services:  Short term problem focused counseling for adults, 

adolescents and children 
Long term psychotherapy and marriage counseling 
Family therapy 
Psychological testing and psychiatric consultation 
Monitoring of medication 
Support groups for individual s to learn to help one another 
by sharing information, understanding and experience  

  
Special Features Helping individuals who are having problem dealing with 

relationships, depressions, anxiety, low self-esteem, stress, 
conflict in the family, grief, fears, and parenting.  
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Brooklyn Job Corps Academy 
585 DeKalb Avenue 

Brooklyn, New York 11205 
(212) 623-4001 

 
Mission:  To provide vocational, academic and social skills training in 

a residential setting to young Americans.  
  
Contact Person:  Breinda Jenifer, Center Director 
  
Operation Hours:  Monday – Friday: 8:00am – 5:00pm 
  
Languages: English; Spanish 
  
Service Area: Job training; vocational 
  
Transportation Provided: Yes (metro cards) 
  
Target Population: Young adults 
  
Age: 16-24 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: No  
  
Payment Method: None 
  
Description of Services:  GED preparation, HDS program, College program, 

Vocational training, Job placement  
  
Special Features The nation’s oldest and largest training program for low-

income young adults.   
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Center for Family Life in Sunset Park 
345-43rd Street 

Brooklyn, New York 11232 
(718) 788-3500 

 
Mission:  To help families sustain their children. 
  
Contact Person:  Sr. Mary Paul, DSW 
  
Operation Hours:  Daily from 8am-11pm 
  
Languages: English, Spanish 
  
Service Area: Sunset Park community of Brooklyn only 
  
Transportation Provided: No 
  
Target Population: Families and children of sunset Park 
  
Age: Families with children under 18 years of age 
  
Eligibility: Sunset Park residence 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Comprehensive social services; counseling, school-based 

programs; employment services 
  
Special Features N/A 
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Child Development Support Corp. 
1213 Fulton Street 

Brooklyn, NY  
(718) 398-6738 

 
Mission:  Building Communities by Strengthening Families. 
  
Contact Person:  Letisha  Wadsworth, Director of Day Care Services  
  
Operation Hours:  9am-5pm, Mon-Fri 
  
Languages: English, Spanish, Creole 
  
Service Area: City Wide 
  
Transportation Provided: No 
  
Target Population: Parents, all child care programs 
  
Age: All ages 
  
Eligibility: none 
  
Wheelchair Accessible: No  
  
Fees: Yes for training 
  
Payment Method: Cash, Money Orders 
  
Description of Services:  Child Care Referral 
  
Special Features Agency also offers additional services such as, foster care, 

adoption preventive services and youth services.  For 
additional information  please call (718) 398-2050 
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Community Counseling & Mediation 
185 Montague Street 

Brooklyn, New York 11201 
(718) 802-0666 

 
Mission:  CCM believes in addressing the through a cultural sensitive 

and holistic approach. 
  
Contact Person:  Renee Fuller, Director  
  
Operation Hours:  Monday –Friday: 9am -6pm 
  
Languages: English  
  
Service Area: NYC 
  
Transportation Provided: No 
  
Target Population: Children at risk, adolescents and families  
  
Age: Children and adolescents 
  
Eligibility: N/a 
  
Wheelchair Accessible: No 
  
Fees: No  
  
Payment Method: None  
  
Description of Services:  CCM provides: Therapeutic  serves, mental health clinics, 

guidance services, alcohol and substance abuse program, 
preventive services families and youth program, HIV/AIDS, 
Women at Risk, Education service, after school Enrichment 
Leadership and Educational Achievement Project 

  
Special Features N/A 
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Concord Family Services, Inc. 
1221 Bedford Avenue 
Brooklyn, NY 11216 

(718) 398-3499 
 
Mission:  To promote safe and stable families.  
  
Contact Person:  Luz Liburd, Director  
  
Operation Hours:  Monday - Friday: 8:00am-8:00pm 

Saturday: 9:00am-5:00pm 
  
Languages: English, Spanish 
  
Service Area: Brooklyn 
  
Transportation Provided: No  
  
Target Population:  Adoptive parents  
  
Age: Birth – 21 years 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Aftercare services, Support groups, information, referrals 

Counseling, advocacy, workshops 
  
Special Features:  Parent support groups (English and Spanish) 

Parent education groups 
Legal Clinics 
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 Early Intervention Service/MHRA 
26 Court Street, Room 1911 

Brooklyn, NY 11201 
(718) 852-5470 

 
Mission:  To help the children and families with developmental delays.  
  
Contact Person:  Denise Goodsell, Borough Director  

Nicole Scianna, Deputy Borough Director  
  
Operation Hours:  Monday- Friday 9 am -5pm 
  
Languages: English, Spanish Creole,  Hindi 
  
Service Area: Brooklyn,  and Staten Island 
  
Transportation Provided: No 
  
Target Population: Family and children  
  
Age: Birth to 3 years of age 
  
Eligibility: Birth to 3 years of age / parents or pediatricians 
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Facilitate early intervention, assist family getting through 

process of entitlements.  
  
Special Features Service coordinators will make home visits when needed 
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Family Dynamics / St. Christopher Office 
613-619 Throop Avenue, 5th Floor 

Brooklyn, NY 11216 
(718) 919-1226 

 
Mission:  To strengthen family life and protect children.  
  
Contact Person:  Marlienne Christian, Program Director  
  
Operation Hours:  Monday, Wednesday, Thursday: 9:00am - 8:00pm 

Tuesday: 9:00am - 7:00pm 
Friday: 9:00am - 5:00pm 

  
Languages: English, Spanish, French 
  
Service Area: Community districts 3 and 8 of Brooklyn 
  
Transportation Provided: No  
  
Target Population:  Families with children with difficulties attempting to avoid 

foster care placement. 
  
Age: 0-18 
  
Eligibility: No  
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Preventive services, Family counseling, Parent education 

Youth leadership and development, Adolescent parenting 
and prevention services  

  
Special Features:  Adolescent parenting and prevention services 

Strong outreach for males 12-21 who are sexually active, 
expecting children or already parenting. 
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Family Dynamics / St. Christopher Ottlie  
Bushwick Family Support Center 

139 Menahan Street, 2nd Floor 
Brooklyn, NY 11221 

(718) 455-2300 
 
Mission:  Strengthening families and protecting children. 
  
Contact Person:  Gladys Rodriguez, Program Director  
  
Operation Hours:  Monday: 9:00am-8:00pm 

Tuesday - Friday: 9:00am - 7:00pm 
  
Languages: English, Spanish 
  
Service Area: Community Board 4 
  
Transportation Provided: Yes 
  
Target Population:  Families residing in Community Board 4 with children 0-18 

years 
  
Age: Families children 0-18 years 
  
Eligibility: Must live in Community Board 4 for all services except 

parent education which is citywide. 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Multi-service center providing general preventive, intensive 

preventive services for families experiencing substance abuse 
and youth services. 

  
Special Features: Summer Camp 

Bilingual Parent Education Classes 
Intensive Preventive Services 
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Family Dynamics / St. Christopher Ottlie  
75 Lewis Avenue, 2nd Floor 

Brooklyn, NY 11204 
(718) 602-1211 

 
Mission:  Strengthening families and protecting children. 
  
Contact Person:  Floaria Ladya, Director   
  
Operation Hours:  Monday & Thursday: 9:00am-8:00pm 

Tuesday, Wednesday & Friday: 9:00am - 5:00pm 
  
Languages: English, Spanish, Romanian 
  
Service Area: Community Board 3 
  
Transportation Provided: Yes 
  
Target Population:  Families residing in Community Board 3 with children 0-18 

years 
  
Age: Families children 0-18 years 
  
Eligibility: Must live in CB 3 for all services except parent education 

which is citywide. 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  General preventive services 

intensive preventive services to families experiencing 
chemical dependency problems 
respite care: provide temporary out of home care for families 
in crisis, minimum one day to maxim of 30 days. 

  
Special Features: Respite Care, Parent Education, Advocacy, Referrals 
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Federation of Italian-American Organization of Brooklyn, Ltd. 
6209-20th Avenue 

Brooklyn, New York 11204 
(718) 259-2828 

 
Mission:  To provide a unite Italian and American associations in order 

to master the ability to develop an implement program 
designed to empower persons and give them the resources 
necessary to confront their challenges. 

  
Contact Person:  Nancy Stottile, Exec Director 
  
Operation Hours:  Mon-Fri 9am-5pm/ certain programs operate in the evening 

hours/ call to verify 
  
Languages: English, Spanish, Italian 
  
Service Area: All five Boroughs 
  
Transportation Provided: No  
  
Target Population: All families are welcome 
  
Age: All ages 
  
Eligibility: Anyone  
  
Wheelchair Accessible: Yes 
  
Fees: No  
  
Payment Method: No 
  
Description of Services:  Social Service, after school , educational and recreational 

programs, Beacon Center, Adult, Cultural programs. 
  
Special Features N/A 
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Flatbush YMCA 
1401 Flatbush Avenue 

Brooklyn, New York 11210 
(718) 469-8100 

 
Mission:  YMCA of greater NY promotes positive values through 

programs that build spirit, mind and body, welcoming all 
people, with a focus on youth. 

  
Contact Person:  Award Brijmohar, Business Director  
  
Operation Hours:  Monday –Friday 6am-11pm, Sat 8am-8pm, Sun(Oct-June) 

12pm-5pm 
  
Languages: English 
  
Service Area: NYC 
  
Transportation Provided: No 
  
Target Population: Youth and Adults 
  
Age: N/A 
  
Eligibility: N/A 
  
Wheelchair Accessible: N/A 
  
Fees: Yes 
  
Payment Method: Call for details 
  
Description of Services:  Early childhood programs, after school programs, youth and 

family programs, teen programs, health and wellness 
programs. 

  
Special Features N/A  
 



 73 

Good Shepherd Services 
441-4th Avenue 

Brooklyn, New York 11215 
(718) 788-0666/(718) 965-0965 

 
Mission:  The family Reception Center is a community –based 

program which provides  multiple  counseling services to 
families and their children during difficult times to avert the 
need for foster care placement. 

  
Contact Person:  Mary Ellen Mclaughlin, Assistant executive Director 
  
Operation Hours:  Monday – Thursday: 8:00am-8:30pm 

Friday: 8:00am – 6:00pm 
  
Languages: English and Spanish 
  
Service Area: Brooklyn Community, District # 6( Park Slope, Red Hook, 

Wyckoll, Gowanus, Carroll gardens, Cobble Hill) and 7 
(Sunset Park) 

  
Transportation Provided: No 
  
Target Population: Families with children under 18 years old from our primary 

service area.  
  
Age: N/A 
  
Eligibility: Live in community board or close by 
  
Wheelchair Accessible: Yes  
  
Fees: No  
  
Payment Method: None  
  
Description of Services:  Trained social workers offer/ family, group and individual 

counseling, home visits, entitlements advocacy and linkage 
to other services, including day care, health services and 
shelter.  Specialized services are provided for pregnant and 
parenting teens, advocacy and referrals, welfare benefits, 
housing, medical,, education and jobs 

  
Special Features Referrals from schools, the courts, hospitals another other 

providers, unable to serve those in need of long-term 
psychiatric mediation. 
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Grace Day Care Center 
269 Kosciuzco Street 
Brooklyn, NY 11221 

(212) 750-7497 
 
Mission:  To educate and make children more aware of community. To 

promote better relationships between parents and children. 
  
Contact Person:  Femi Joseph, Program Director 
  
Operation Hours:  24 Hours a day 7 days a week 
  
Languages: English, Spanish, Yoruba, Portuguese 
  
Service Area: New York City 
  
Transportation Provided: No 
  
Target Population: All families in community  
  
Age: Children 2 to 12 years of age 
  
Eligibility: Done on case by case basis. Please contact agency for more 

information 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment Method: Cash and most payment plans accepted 
  
Description of Services:  Provides 24 Hour daycare services to children aged 2 to 12.  
 The center provides the children with all meals, educational 

programs, computers, and games. 
  
Special Features N/A 
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ICL, Health Care Choices 
6209 16th Avenue 

Brooklyn, NY 11204 
(718) 234-0073 

 
Mission:  To provide quality, medical health care to the disabled. 
  
Contact Person:  Deborah Roberson, Executive Director of Youth Care 

Choices  
  
Operation Hours:  Mon- Fri 9am-5pm 
  
Languages: English, Spanish, French, Russian 
  
Service Area: All Boroughs 
  
Transportation Provided: Yes 
  
Target Population: Yes 
  
Age: All 
  
Eligibility: Medicaid, Medicare, other insurance’s in the  future 
  
Wheelchair Accessible: Yes 
  
Fees: Sliding scale available 
  
Payment Method: Cash, check 
  
Description of Services:  Dental, podiatry, general medicine, psychology, pt. 

Neurology, GHI 
  
Special Features N/A  
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Jackie Robinson Center for Physical Culture 
1424 Fulton Street 

Brooklyn, New York 
(718) 7733456 

 
Mission:  To provide services which maximize of the potential , 

abilities, and talents of students and to provide services 
which support their academic physical, cultural, social and 
moral development.  

  
Contact Person:  Madeline T. Gambel, Executive Director  
  
Operation Hours:  Monday – Friday 9:am-8pm 
  
Languages: English, Spanish, Russian, Spanish 
  
Service Area: Educational support in math science reading sports and 

cultural activities and group counseling discussion group 
  
Transportation Provided: No 
  
Target Population: In school youth age  
  
Age: 8-18 years of age 
  
Eligibility: First come, first serve, need parental consent.  Must desired 

to be in program 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  After school services  for  boys and girls  such as tutoring 

and enrichment programs in math, science and reading.  Also 
sports, dance, drama etc. 

  
Special Features Provides sports and cultural activities dance drama, chorus, 

double Dutch, cheerleading, basketball, martial arts 
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 Nat Azaro Day Care Center 
232 Powell Street 

Brooklyn, NY 11212 
(718) 346-0924 

 
Mission:  To enhance emotional, psychical and educational 

development of children.  
  
Contact Person:  Jeanette Croskey, Director  
  
Operation Hours:  Monday - Friday: 8:00am - 6:00pm 
  
Languages: English 
  
Service Area: New York City 
  
Transportation Provided: No 
  
Target Population:  Everyone in community 
  
Age: 2.6 to 6 years old 
  
Eligibility: Parent must be working, looking for work, or involved in 

school training program or have medical reason that they 
cannot work. 

  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: Sliding fee scale 
  
Description of Services:  Day care center 
  
Special Features:  N/A 
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New Directions Alcoholism & Substance Abuse Treatment Program 
202-206 Flatbush Avenue 

Brooklyn, NY 11217 
(718) 398-0800 

 
Mission:  To assist people in becoming abstinent as well as 

maintaining abstinence. 
  
Contact Person:  Marc Wurgaft, Director 
  
Operation Hours:  Monday -Friday 7am- 9pm Saturday 9am-4pm 
  
Languages: English, Spanish 
  
Service Area: Greater Brooklyn Staten Island, Queens, Lower Manhattan 
  
Transportation Provided: Yes/Metro Cards Reimbursement to Medicaid 
  
Target Population: Alcohol and Substance Abuse 
  
Age: 5 years old and up 
  
Eligibility: Must have a diagnosed alcohol/substance abuse program 
  
Wheelchair Accessible: Yes 
  
Fees: Yes/ Sliding scale 
  
Payment Method: Medicaid, Private Insurance: fees 
  
Description of Services:  Out patient OASAS licensed clinic 
  
Special Features Acupuncture, Art & Creative Therapy, Nutritional 

Counseling, Job Readiness, Over 50 active group. 
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Paul J. Cooper Center for Human Services 
519 Rockaway Avenue, 3rd Floor 

Brooklyn, New York 11212 
(718) 346-5900 

 
Mission:  O/P chemical dependency treatment. 
  
Contact Person:  Sheldon Shapiro, Program Director 
  
Operation Hours:  Mon, Tues & Thursday-9:am -9pm, Wed, Friday-9am-5pm 
  
Languages: English, Spanish 
  
Service Area: Brownville, East New York 
  
Transportation Provided: Metro Cards 
  
Target Population: Substance and Alcohol abusers over 18 years of age 
  
Age: over 18 years of age 
  
Eligibility: Medicaid or self pay 
  
Wheelchair Accessible: Yes 
  
Fees: Yes  
  
Payment Method: Medicaid, some insurance, self pay 
  
Description of Services:  Group Individual sessions 
  
Special Features N/A 
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Project Reach Youth, Inc. 
199 14th Street 

Brooklyn, New York, NY 11215 
(718) 768-0778 

 
Mission:  To provide young people with fun activities and a chance to 

meet other teens in a positive environment. 
  
Contact Person:  Rosita Ceballos, Fiscal Manager  
  
Operation Hours:   Monday – Friday 9:am-1:pm/ Summer hours, Monday -

Friday hours, 9:am-3pm/ Fall hours 
  
Languages: English, Spanish  
  
Service Area: Brooklyn 
  
Transportation Provided: None  
  
Target Population: Youth 
  
Age: 14- 18 years of age 
  
Eligibility: Youth must be enrolled in high school, GED program and be 

able to attend summer training(2-3 afternoons a week) all 
year training after school during the school year. 

  
Wheelchair Accessible: One isle only 
  
Fees: No  
  
Payment Method: None  
  
Description of Services:  Writing training, workshops on health issues, training for 

part-time  jobs with the elderly, chef training and career and 
college guidance 

  
Special Features N/A 
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Protestant Board of Guardians, Inc. 
1368 Fulton Street-2nd Floor  

Brooklyn, NY 11216 
(718) 636-8103 

 
Mission:  Keeping Families together. 
  
Contact Person:  Kirk VanDyck, Director   
  
Operation Hours:  Monday-Friday 9am-5pm 
  
Languages: English and Spanish 
  
Service Area: Pre- Adoptive and Post Adoptive services 
  
Transportation Provided: No 
  
Target Population: Families and children  
  
Age: 18 years of age 
  
Eligibility: ACS referral, community residents  
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Foster care, Preventive programs, Domestic violence 

programs, Family and medical and mental health services 
  
Special Features Independent living programs, Teen groups, Parents training 

groups, Family counseling, Services provided by health 
professionals  
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Red Hook Senior Center 
6 Wolcott Street 

Brooklyn, NY 11231 
(718) 625-4844 

 
Mission:  To promote health services for seniors. 
  
Contact Person:  Rosemary Bland, Director 
  
Operation Hours:  Monday - Friday, 8:00am - 4:00pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Senior citizens  
  
Age: 60-100 
  
Eligibility: None  
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: Volunteering Contribution 
  
Description of Services:  Senior citizen adult day care 
 Congregate breakfast / lunch/ trips 
 Social activities 
 Recreation activities / arts craft / sewing 
 Grandparent support groups 
 Registration and distribution of food 
 Nutrition program 
  
Special Features:  Nutrition Counseling provided by consultants from 

Department of Aging 
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Safe Horizons/ Brooklyn Family Connections 
3021 Atlantic Avenue 
Brooklyn, NY 11208 

(718) 827-4700 
 
Mission:  To provide support to families in stress to prevent abuse and 

neglect. 
  
Contact Person:  Ed Higgins, Program Director 
  
Operation Hours:  Monday-Friday 9:00-5:00PM. Evening hours available upon 

request. 
  
Languages: English, Spanish  
  
Service Area: East New York and Brownsville 
  
Transportation Provided: Yes 
  
Target Population: Parents with children  
  
Age: Infants to 18 years of age 
  
Eligibility: Parent in need of support 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Provides support to families through group, family, and 

individual counseling. 
  
Special Features N/A 
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Samaritian Village/Forbell 
338 Forbell Street 

Brooklyn, New York 11202 
(718) 277-6440 

 
Mission:  To provide services to the homeless population.  
  
Contact Person:  Sybil M. Curry, PhD, Director, Carey Wainwright, Dir, of 

Operations 
  
Operation Hours:  24 hours/ 7 Days a week 
  
Languages: English; Spanish  
  
Service Area: NYC Metro area 
  
Transportation Provided: Yes 
  
Target Population: Homeless, men with substance abuse issues 
  
Age: 21- 65 years of age 
  
Eligibility: Clients must be homeless, male substance abuse study 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  Homeless shelter services, substance abuse treatment 

services 
  
Special Features Culinary, arts training 
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South Brooklyn Health Center 
120 Richards Street 
Brooklyn, NY 11231 

(718) 834-8202 
 
Mission:  To provide best possible care to people in the community. 
  
Contact Person:  Barbara Ross, Executive Director 
  
Operation Hours:  Monday - Friday: 8:30am - 5:00pm 

Saturday: 9:00am-1:00pm 
  
Languages: English, Spanish, French, Chinese, Creole, Arabic 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Anyone  
  
Age: Any age  
  
Eligibility: None  
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Sliding fee, various insurance, Medicaid, Medicare 
  
Description of Services:  Primary medical care (medicine, pediatrics, surgery, 

cardiology, podiatry, optometry, endocrinology, dental 
obstetrics, gynecology) 
HIV, case management, on-site pharmacy, Food pantry 
Health workshops, Bed book Reads - Parent Child Reading 
Program, Supervised playroom 

  
Special Features Culinary, arts training 
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Yogi Bear Program 
Metro Inner City Children’s Campaign 

403 Evergreen Ave 
Brooklyn, NY 11221 

(718) 453-3352 
 
Mission:  To provide& campaign for the lives of the under privileged, 

mentoring, training and empowering them to access the skills 
to become effective members of society. 

  
Contact Person:  Sharon Murdock, Public  Relations 
  
Operation Hours:  Hours vary for different programs, call for information  
  
Languages: English, Spanish  
  
Service Area: All five boroughs 
  
Transportation Provided: Yes 
  
Target Population: Anyone 
  
Age: All ages 
  
Eligibility: none 
  
Wheelchair Accessible: yes 
  
Fees: None 
  
Payment Method: N/A 
  
Description of Services:   Free after school programs, Every week in home visits, 

mentoring, club life programs for teens, weekly free open 
gyms for teens, Sunday school in the Bronx and Brooklyn. 
Supportive services: camp scholarships, technical support 
such as rentals, counseling, food stamps and clothing and 
food drives and Operation Holiday: food pantry’s, toys and 
gifts for those in need..  

  
Special Features N/A 
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A.C.T. 
Agenda for Children for Tomorrow 

C/O Administration for Children’s Services 
2 Washington Street, 20th Floor 

New York, NY 10004 
(212) 487-8618 

 
Mission:  To provide health and social services provider, consumers, 

and concerned others in order to create service for children 
and their families. 

  
Contact Person:  Eric Brettschneider, Director 
  
Operation Hours:  Monday – Friday, 9:00am – 5:00pm 
  
Languages: English 
  
Service Area: Washington Heights/Inwood, Jamaica, Bushwick, Bedford-

Stuyvesant, Mott Haven, East New York, East Harlem, 
Staten Island, East Tremont Central Harlem 

  
Transportation Provided: No 
  
Target Population: Residents of the service area 
  
Age: All ages 
  
Eligibility: Anyone 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Encourages community development, helps community to 

plan for itself, to create neighborhood: specific strategies to 
revitalize the neighborhood and improve the quality of 
service at  the right time 

  
Special Features N/A 
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Administration for Children’s Services 
Circle of Support 

150 William St.  
New York, NY 10038 

(212) 676-6941 
 

Mission:  To enhance the experience of foster and adoptive parents by 
increasing the level of community support through 
networking, building partnerships, and information sharing. 

  
Contact Person:  Heather Henderson, Director  
  
Operation Hours:  Monday – Friday, 9:00am – 5:00pm 
  
Languages: English 
  
Service Area: Five boroughs of New York City 
  
Transportation Provided: No 
  
Target Population: Foster and adoptive parents  
  
Age: All 
  
Eligibility: Adoption  
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Monthly support group meetings where a meal and child care 

are provided free of charge.   
  
Special Features N/A 
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Administration for Children’s Services 
Adoption Subsidy 

150 William St.  
New York, NY 10038 

(212) 676-2825 
 

Mission:  To provide  adoptive parents with subsidy. 
  
Contact Person:  Customer service  
  
Operation Hours:  Monday – Friday, 9:00am – 5:00pm 
  
Languages: English 
  
Service Area: Adoption Subsidy 
  
Transportation Provided: No 
  
Target Population: Adoptive children  
  
Age: All 
  
Eligibility: Adoption  
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Adoption subsidy payment 

Legal fees 
Medicaid    

  
Special Features N/A 
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AIDS Orphans Program 
New York Council on Adoptable Children 

589 Eighth Avenue, 15th Floor 
New York NY 10018 

(212) 475-0222 
  

Mission:  Assist HIV+ parents plan for the future care of their children. 
  
Contact Person:  Joann Buttaro, Program Director 
  
Operation Hours:  Monday – Friday; 9:00am – 5:00pm 
  
Languages: English, Spanish, French, Creole 
  
Service Area: Citywide 
  
Transportation Provided: No 
  
Target Population: HIV+ parents, caregivers and children infected and affected 

by HIV/AIDS 
  
Age: N/A 
  
Eligibility: Diagnosis of HIV/AIDS 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Supportive individual and family counseling and legal 

services. 
  
Special Features We recruit prospective guardians for those HIV+ parents that 

do not have anyone that they can consider to become a 
standby or legal guardian. 
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AHRC New York City 
200 Park Avenue South 

New York, NY 10003 
(212) 780-2500 

 
Mission:  To provide the opportunity to live productive and worth 

while lives in the community to individuals with mental 
retardation and other developmental disabilities, and to assist 
their families. 

  
Contact Person:  Shirley Berenstein, Director of Program Development in  

Public Information  
  
Operation Hours:  9 am-5pm Monday -Friday and 24/7 in certain facilities 
  
Languages: English, Spanish 
  
Service Area: Five boroughs of New York City 
  
Transportation Provided: Yes 
  
Target Population: Individuals with mental retardation and other developmental 

disabilities as well as children with a variety of 
developmental delays 

  
Age: All ages from birth through the senior years 
  
Eligibility: Person must reside in New York City and have a 

developmental disability 
  
Wheelchair Accessible: Yes 
  
Fees: No fees  
  
Payment Method: Medicaid, Medicare and sliding scale fees depending upon 

service 
  
Description of Services:  Residential services: sleep away and day camps: early 

intervention for infants and toddlers; clinical services 
including mental health, and substance abuse treatment; in 
home services family training and education, advocacy and 
legal services. 

  
Special Features Services and therapies provided by doctors, psychiatrists, 

social workers. 
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Association for the Help of Retarded Children 
NYC Chapter 

200 Park Avenue South , 4th Floor 
New York, NY 10003 

(212) 780-2500 
 

Mission:  To serve mental retarded population.   
  
Contact Person:  Louis Martinez, Intake 
  
Operation Hours:  Monday – Friday; 9:00 am-5:00pm 
  
Languages: English, Spanish 
  
Service Area: All five boroughs 
  
Transportation Provided: According to program 
  
Target Population: Mental retarded population 
  
Age: Infants, children, adolescents and adults 
  
Eligibility: Developmental delays 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: Medicaid 
  
Description of Services:  Day programs, family & clinical services, camping , 

recreation, pre-school, home care,  and adult residential 
placement 

  
Special Features For infants, children, adolescents and adults with 

developmental delays and disabilities include, but are not 
limited to, medical, psychological, social, evaluation, 
counseling, education, recreation, day camp, sleep away 
camp, respite, residential, case management/services 
coordination, in-home services, advocacy, rehabilitative 
therapies, family education in specialized ABA programs for 
school age children with autism.  
Services provided by social workers and therapists.  
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Bellevue / NYU Program for Survivors of Torture 
462 1st Avenue, CD 710 
New York, NY 10016 

(212) 693-7446 
 

Mission:  Comprehensive treatment center for survivors of torture and 
refugee trauma.  

  
Contact Person:  Emily Sachs, Administrator  
  
Operation Hours:  Monday – Friday: 10am – 6:00pm 
  
Languages: English, Tibetan, French, Fulani, Kvio 
  
Service Area: Five boroughs in New York City 
  
Transportation Provided: No  
  
Target Population: International Survivors of torture and refugee trauma 
  
Age: N/A 
  
Eligibility: Intake process  
  
Wheelchair Accessible: Yes  
  
Fees: No  
  
Payment Method: N/A 
  
Description of Services:  Medical, psychological, social and legal networking 
  
Special Features N/A  
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Boys & Girls Harbor, Inc. Adoption Resource Center 
Adoption Resource Center 

1330 5th Avenue 
New York, NY 10026 

(212) 828-7808   
 

Mission:  To strengthen family in order to prevent pre-adoptive and 
post adoption dissolutions. 

  
Contact Person:  Kate Erekson, Director of Adoptive Resource Center 
  
Operation Hours:  Monday-Friday 9:00-5:00PM 
  
Languages: English, Spanish  
  
Service Area: Central East Harlem and Washington Heights 
  
Transportation Provided: No 
  
Target Population: Pre-Adoptive and Post Adoptive Families  
  
Age: All Ages 
  
Eligibility: Please contact program for more information 
  
Wheelchair Accessible: Yes 
  
Fees: None 
  
Payment Method: N/A 
  
Description of Services:  Provides family support groups for children, adolescents and 

parents. Provides case management and short term 
counseling as well as information and referrals for pre-
adoptive and post adoptive families. 

 To strengthen family in order to prevent pre-adoptive and 
post adoption dissolutions. 

  
Special Features Strengthening family program, 7-14 week family training to 

enhance family relationships and dinner provided, and family 
life book group. 
Short term counseling.  Services provided by social workers 
and therapists.   
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Catholic Big Brothers for Boys & Girls 
45 E. 20th Street, 9th Floor 

New York, NY 10003 
(212) 477-2250 

 
Mission:  To provide adult role models and friendships for inner city 

kids. 
  
Contact Person:  Joanne Keller, Program Director 
  
Operation Hours:  The hours of operation are decided upon by volunteers and 

kids 
  
Languages: English, Spanish  
  
Service Area: Manhattan, Bronx, and Staten Island 
  
Transportation Provided: No 
  
Target Population: Boys and girls aged 7-17  from single parent homes  
  
Age: Boys and girls aged 7-17 
  
Eligibility: Boys and girls aged 7-17 from single parent homes 
  
Wheelchair Accessible: Yes 
  
Fees: None 
  
Payment Method: N/A 
  
Description of Services:  Provides one to one mentoring program for children aged 7-

17 from single parent homes. Volunteers have 1 year 
commitment to see child 2 to 3 times month, preferably 
weekends, and they spend 3 to 5 hours together participating 
in recreational, cultural and educational activities. 

  
Special Features N/A  
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Catholic Home Bureau 
1011 First Avenue 

New York, NY 10022 
(212) 371-1000 x 2196 

 
Mission:  Post Adoption Services. 
  
Contact Person:  Nicole Rudegeair, Supervisor of Post Adoption 
  
Operation Hours:  Monday-Friday, 8am-6pm 
  
Languages: English, Spanish 
  
Service Area: Bronx and Manhattan 
  
Transportation Provided: No 
  
Target Population: TANAF families, Pre-Adoptive families, adoptive children, 

children in foster care 
  
Age: Under the age of 18 years of age 
  
Eligibility: Must be 200 % poverty level 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Case management, support groups in the Bronx and 

Manhattan, concrete services, resource development, training 
for professionals: teachers mental health for adoption related 
issues, court liaisons and referrals, home visiting, crisis 
intervention, respite, resource library, website for 
information, training for foster care agencies in the use of life 
book.  

  
Special Features Services provided by certified social workers.  
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Catholic Home Bureau 
1011 First Avenue 

New York, NY 10022 
(212) 371-1000 

 
Mission:  Kinship support services. 
  
Contact Person:  Paula Glow, Supervisor of Kinship 
  
Operation Hours:  Monday – Friday; 8am-5pm 
  
Languages: English 
  
Service Area: Manhattan and Bronx 
  
Transportation Provided: No 
  
Target Population: Kinship caregivers with children under 18 years of age 
  
Age: Children under 18 years of age 
  
Eligibility: 200% poverty 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  Case management , office and home visits, concrete services, 

resource development, liaison with courts, support group 
  
Special Features N/A 
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Center for Educational and Psychological Services 
657 Thorndike Hall, 6th Floor 

Columbia University 
New York, NY 10027 

(212) 678-3262 
 

Mission:  To provide training facilities to educators.  
  
Contact Person:  Dinelia Rosa, Ph.D. Director  
  
Operation Hours:  Mon-Thursday: 9am-9pm Fri 9am-5pm except August, Call; 

for hours 
  
Languages: English 
  
Service Area: NYC 
  
Transportation Provided: No 
  
Target Population: N/A 
  
Age: All 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Sliding fee scale  
  
Description of Services:  Psychotherapy of individuals, couples families, counseling 

support groups, vocational counseling psychological 
evaluations, learning disability assessments. 

  
Special Features Services are provided by graduate students, MSW students, 

doctoral students.   
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Chinese-American Planning Council, Inc. 
365 Broadway, G/Floor 

New York, NY 
(212) 941-0030 

 
Mission:  N/A 
  
Contact Person:  Judy Ah-Yune, Director 
  
Operation Hours:  Monday – Friday: 9am -5:00pm 
  
Languages: Chinese, Cantonese, Mandarin, Spanish  
  
Service Area: Catchment,  NYC 
  
Transportation Provided: N/A 
  
Target Population: Chinese 
  
Age: All ages 
  
Eligibility: None  
  
Wheelchair Accessible: N/A 
  
Fees: N/A 
  
Payment Method: N/A 
  
Description of Services:  Asian Family Services, HIV/AIDS services, Asian Child 

Care Referral, Family Support Services, Multi-social 
Services, Information and referrals ,Day care 
health 

  
Special Features N/A 
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Children’s Brain Tumor Foundations 
274 Madison Avenue, Suite 1301  

New York, NY 10016 
(212) 448-9494 

 
Mission:  To improve the treatment and   quality of life and long term 

outlook for children w/ brain and spiral  cord tumor’s 
through research support, education and advocacy to families 
and survivors. 

  
Contact Person:  Tracy Moore, CSW 
  
Operation Hours:  Mon-Fri 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: National 
  
Transportation Provided: No 
  
Target Population: Brain and spiral cord tumor.  
  
Age: Birth - 21 
  
Eligibility: Anyone whose life has been touched by a brain or spinal 

cord tumor 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: Service is free 
  
Description of Services:  Information, support and advocacy resource guide available 

in English and Spanish 
  
Special Features N/A. 
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Community Food Resource Center (CFRC) 
39 Broadway, 10th Floor 

New York, NY 10006 
(212) 894-8094 

 
Mission:  CFRC is committed to helping low-income New Yorkers 

gain and maintain access to nutritious food, decent housing 
and income support.   

  
Contact Person:  Kathy Goldma,  Executive Director  
  
Operation Hours:  Mon-Fri 9am-5pm 
  
Languages: English, Spanish, Chinese  
  
Service Area: Citywide with concentration in Harlem 
  
Transportation Provided: No 
  
Target Population: Low-income New Yorkers including the working poor, 

seniors, immigrants, unemployed and children.  
  
Age: All ages  
  
Eligibility: No eligibility requirement 
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Each year, we provide 40 Harlem residents with job training 

and employment placement assistance; serve more than 
180,000 meal to men, women, seniors and children; prevent 
the eviction of more than 2,000 households, provide outreach 
informing low-wage workers about the earned income tax 
and other tax credits; assist more than 35,000 households 
with accessing food stamp and other benefits.  

  
Special Features N/A 
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Early Childhood Direction Center 
435 East 70th Street, 2A 
New York, NY 10021 

(212) 746-6175 
 

Mission:  To provide free confidential information to parents, 
professionals and agencies. 

  
Contact Person:  Marilyn Rubinstein, Director 
  
Operation Hours:  Monday-Friday: 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: Manhattan 
  
Transportation Provided: No 
  
Target Population: Parents of young children with diagnosed or suspected 

special needs 
  
Age: 0- 5 years of age 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Information and referrals for families who have children with 

possible developmental disabilities.   
  
Special Features N/A 
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East Harlem Multi-Service Center 
413 E. 120th Street 

New York, NY 10035 
(212) 749-0353 

 
Mission:  To provide administrative and facility management support 

to allow for the integration and provision of multiple services 
under one roof.   

  
Contact Person:  Raul Rodriguez, Director  
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English, Spanish  
  
Service Area: Manhattan  
  
Transportation Provided: No  
  
Target Population: N/A 
  
Age: All  
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Medicaid; health insurance 
  
Description of Services:  Adult vocational training 

GED, ESL, Career Counseling, Job Placement 
  
Special Features Testing, assessment and placement services for unemployed 

and under-employed individuals.  Summer youth 
employment program.  Provides services to adolescents 
under the age of 18 who are pregnant of new parents and 
who are receiving public assistance.  Newly renovated family 
clinic facilities offers quality health care to community 
residents.  
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Early Intervention Service Coordination/MHRA 
99 Hudson Street, 10th Floor 

New York, N.Y. 10013 
(212) 941-6625 

 
Mission:  To help family with children who are mentally retarded.   
  
Contact Person:  Luz Hopkins, Deputy Borough Director  
  
Operation Hours:  Monday – Friday: 9am -5pm 
  
Languages: English, Spanish, Russian, Cantonese, Mandarin, Japanese, 

Bangladesh. 
  
Service Area: All five boroughs.  
  
Transportation Provided: No 
  
Target Population: Children  
  
Age: 0-3 
  
Eligibility: N/A 
  
Wheelchair Accessible: No 
  
Fees: None 
  
Payment Method: N/A 
  
Description of Services:  Go to homes of families to provide service coordination for 

infants and toddlers referred to the NYC Early Intervention 
Program 

  
Special Features N/A 
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Every Child Counts 
New York Council on Adoptable Children 

589 Eighth Avenue, 15th Floor 
New York NY 10018 

(212) 475-0222 
  

Mission:  To secure loving and permanent adoptive homes for children 
who are freed for adoption in the foster care system.  

  
Contact Person:  Cynthia Terrell, Program Director 
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 

Wednesday: 9:00am – 9:00pm 
  
Languages: English, Spanish 
  
Service Area: Bronx, Brooklyn, Manhattan 
  
Transportation Provided: No 
  
Target Population: Families interested in adopting children from the foster care 

system. 
  
Age: 18 years and old 
  
Eligibility: Call agency for details  
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Information and referral training, Home study, advocacy 
  
Special Features N/A 



 106 

Grandparent Resource Center, NYC Department of the Aging 
2 Lafayette Street  

New York, NY 10037 
 (212) 442-1094 

 
Mission:  To offer information and supportive services to grandparents 

and parents raising grandchildren. 
  
Contact Person:  Rolanda Pyle, Director  
  
Operation Hours:  Monday-Friday: 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No 
  
Target Population: All grandparents who are full time care givers in New York 

City or organizations, groups  
  
Age: No requirement 
  
Eligibility: Grandparents 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  Community forums, work shops, referral service, case 

management 
  
Special Features Training, specialized forums, annual toy drive, recreational 

actives, crisis intervention, technical support to community 
based agencies. 
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Harlem Agencies for Neighborhood Development 
271 West 125th Street, Suite 414 

New York, NY 10027 
(212) 864-4846 

 
Mission:  To serve the underserved in the community, especially those 

who have disabilities.   
  
Contact Person:  William Lester, Executive Director  
  
Operation Hours:  8:30-4:30 Monday- Friday 
  
Languages: English, Spanish 
  
Service Area: All five boroughs 
  
Transportation Provided: No 
  
Target Population: Disabled, mentally retarded 
  
Age: All ages 
  
Eligibility: Must have MR/Diagnosis 
  
Wheelchair Accessible: Yes 
  
Fees: Call for information  
  
Payment Method: Medicaid with restrictions. 
  
Description of Services:  Service coordination and residential habilitation for people 

with disabilities. 
  
Special Features Home visits  
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Harlem Agencies for Neighborhood Development 
271 West 125th Street  
New York, NY 10027 

(212) 864-4846 
 

Mission:  To identify and address unique needs and barriers of an 
underserved population. 

  
Contact Person:  Judy Hylton/ Service Coordinator 
  
Operation Hours:  9am-5pm Monday-Friday 
  
Languages: English, Spanish 
  
Service Area: Manhattan, Bronx, Brooklyn 
  
Transportation Provided: No 
  
Target Population: People with disabilities, Cerebral palsy, developmentally 

delayed, retardation, ADHD, ADD, etc. 
  
Age: No age limit 
  
Eligibility: Must have medical coverage, Medicaid eligible 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: Medicaid 
  
Description of Services:  Residential rehabilitation day Habitation (adults) Medicaid 

Service coordination 
  
Special Features N/A 
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Harlem Hospital Center, Department of Psychiatry& Division of Child 
& Adolescent Psychiatry, Building #5 

506 Lenox Avenue 
New York, NY 10037 

(212) 939-3370 
 

Mission:  To provide quality services with dignity regardless of race or 
ability to pay.   

  
Contact Person:  Shirley Freeman, RN 
  
Operation Hours:  Monday-Friday 8am-6pm/ Late hours by appointment 
  
Languages: English, Spanish 
  
Service Area: All five boroughs 
  
Transportation Provided: Metro card  
  
Target Population: Adolescents  
  
Age: 6-17 years of age 
  
Eligibility: N/a 
  
Wheelchair Accessible: Yes 
  
Fees: N/A 
  
Payment Method: Call to verify 
  
Description of Services:  Emergency screenings by appointment, psychiatric and 

psychosocial evaluation.  Individual group and family 
therapy, crisis intervention, Latency and adolescent 
socialization skill group and school agencies and pediatric 
consultation. 

  
Special Features Pediatric Aids home team program,  child and adolescent out 

patient clinic, 
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Harlem Independent Living Center, Inc. 
5-15 West 125th Street 
New York, NY 10029 

(212) 369-2371 
 
Mission:  Non-profit agency servicing people w/ disabilities via 

advocacy, peer counseling, concrete service. 
  
Contact Person:  Christina Curry, Executive Director  
  
Operation Hours:  Monday – Friday: 9am-5pm 
  
Languages: English, Spanish and American sign language  
  
Service Area: No catchment area 
  
Transportation Provided: No 
  
Target Population: people w/physical and or mental disabilities 
  
Age: 5-85 years of age. 
  
Eligibility: U.S. citizenship. Legal residents  
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Advocacy, information and referral 

Assist and apply for benefits.   
  
Special Features N/A 
  
 



 111 

Harlem Legal Services 
55  West 125th Street 
New York, NY10027  

(212) 348-7449 
 

Mission:  To provide equal access to legal services in order to assist  
low income individuals  to uplift the quality of their lives. 

  
Contact Person:  Clauida Gadsden, Assistant to the Executive Director  
  
Operation Hours:  9am-5pm Monday – Friday, other hours by special 

appointment only 
  
Languages: English, Spanish, limited French 
  
Service Area: Harlem, Northern Manhattan, above 116th Street west of 5th 

Avenue to Riverside drive to Bronx, Border 
  
Transportation Provided: No 
  
Target Population: Low income all races, adults all genders all religions 
  
Age: Adults 
  
Eligibility: Fall with in the Federal Poverty Income, Guideline levels 
  
Wheelchair Accessible: Yes/ elevator building 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Civil legal assistance- Family law, Domestic Violence, 

Landlord tenant, Public Income, HIV AIDS, advocacy and 
benefits, Notary Public available 

  
Special Features N/A 
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Heartshare Human Services – St. Luke’s AME Centers 
1854 Amsterdam Avenue, 3rd Floor 

New York, NY 10031 
(212) 870-1375 

 
Mission:  To provide a better life to families and children.  
  
Contact Person:  Robert Grant. Post-Adoption Coordinator  
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English 
  
Service Area: All five boroughs 
  
Transportation Provided: No 
  
Target Population: Post-adoptive families 
  
Age: No requirement 
  
Eligibility: Temporary Assistance for Needy Families  
  
Wheelchair Accessible: No 
  
Fees: Some programs (call to verify) 
  
Payment Method: N/A 
  
Description of Services:  Individual and family counseling  

Parent support groups 
Children groups 
Referral services 

  
Special Features Services provided by therapists and social workers. 
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Help Line Telephone Service, Inc. 
3 West 29th Street, 10th Floor 

(212) 684-4480 
 

Mission:  To provide emotional first aid, and information to callers 
who wish to talk about their problem. 

  
Contact Person:  Ina Labiner, Executive Director-ext 208 
  
Operation Hours:  24 Hours/7 days a week 
  
Languages: English 
  
Service Area: Metropolitan 
  
Transportation Provided: No 
  
Target Population: Available to anyone in crisis in Metropolitan , New York 
  
Age: All 
  
Eligibility: N/A 
  
Wheelchair Accessible: N/A 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  A generalized telephone crisis & suicide prevention hot line 
  
Special Features Staffed by highly trained volunteers 
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Herbert G. Birch Services, Inc. 
Community Home Education Program 

275 Seventh Avenue, 19th Floor 
New York, NY 10001 

(212) 741-6522/ Main Office 
 

Mission:  We work together to enable the people whose lives we touch 
to reach their full potential.  Our culture help us to achieve 
our vision. 

  
Contact Person:  Susan DePasquale, Director  
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English, Spanish, Hebrew and Yiddish, Creole, French, 

Urdu, Punjabi, Swahili and Hindi, Greek, Korean,  and 
Mandarin 

  
Service Area: Brooklyn, Bronx, Queens, Manhattan 
  
Transportation Provided: No/ Generally service provider go the  families 
  
Target Population: Provides education and clinical services to infants, toddlers 

and preschool and aged children in their homes, day care 
centers or nursery schools 

  
Age: 0-5 
  
Eligibility: Referred by foster care or parents.  
  
Wheelchair Accessible: N/A 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:   Pre- school special education classes, head start, early 

intervention, speech , occupational therapy, physical therapy, 
psychology, social work, children with special need whose 
educational and clinical needs cannot be met by their public 
school  districts, typically developing 3 and 4 year olds and 
children 18 months to 5 years old with special needs,  
Universal pre-K,  

  
Special Features Services provided by clinicians, social workers and 

therapists.  
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Hudson Guild Counseling service 
441 West 26th Street, Room 207 

New York, NY 10021 
(212) 760-9822 

 
Mission:  To give families the attention they deserve.  
  
Contact Person:  Marlene Mendelson, Director 
  
Operation Hours:  Mon & Wed 9am-8pm, Tues & Thurs 9am-7pm and Fri 

9am-5pm 
  
Languages: English, Spanish 
  
Service Area: West Sid, Battery Park 
  
Transportation Provided: No 
  
Target Population: Family and children 
  
Age: Five and up 
  
Eligibility: Catchments area 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Medicaid, Medicare and self pay 
  
Description of Services:  Psychological tests, groups, anger management, one-on-one 

group. 
  
Special Features N/A 
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International Center in New York 
50 West 23rd St., 7th Floor 

New York NY 10010 
(212)  

  
Mission:  ESOL for adults   
  
Contact Person:  Jessica Spain, Director of Members 
  
Operation Hours:  Monday – Friday; 10:00am – 9:00pm 

Saturday: 9:30am – 3:30pm 
  
Languages: Various  
  
Service Area: Education  
  
Transportation Provided: No 
  
Target Population: Non-native adult speakers  
  
Age: 18 years and old 
  
Eligibility: Basic level of English  
  
Wheelchair Accessible: Yes 
  
Fees: Yes  
  
Payment Method: Cash, check, credit card 
  
Description of Services:  English conversation practice 
  
Special Features www.intlcenter.org 
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Just Kids Foundation 
P.O. Box 42 

New York, NY 10014-0042 
1-(800) 341-1880 

 
Mission:  All volunteer organization dedicated to umpiring tending to 

quality of life for our HIV  children.  
  
Contact Person:  Sharla Kaufman, Executive Director 
  
Operation Hours:  Telephone hours 24 hours, Monthly meetings are the 1st 

Saturday of each month 
  
Languages: English 
  
Service Area: New York City plus the five boroughs 
  
Transportation Provided: None 
  
Target Population: Parents and caregivers of HIV children and we have 

programs for infected and affected children  
  
Age: N/A childe care available for meetings 
  
Eligibility: HIV families 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  Phone support, monthly meetings, conferences events for the 

children newsletter 
  
Special Features Parent to parent support 
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Lawyers For Children 
110 Lafayette Street  
New York, NY 10013 

(212) 966-6420 
 

Mission:  IFC represents children in family court cases involving foster 
care, neglect, abuse and custod. 

  
Contact Person:  Karen J. Freedman, Executive Director  
  
Operation Hours:  9am-5pm Monday – Friday 
  
Languages: English, Spanish 
  
Service Area: The five boroughs of New York City 
  
Transportation Provided: No/ in some cases children are provided with transportation 

costs to and from IFC  
  
Target Population: children up to age 18 years of age 
  
Age: Birth to 18 years of age 
  
Eligibility: Referred by family court , judge or direct contact from child 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Attorney and social worker assigned to each case to be 

presented in the family court  
  
Special Features N/A 
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Learning Disabilities Association of NYC 
27 West 20th Street, Room 303 

New York, NY 10011 
(212) 645-6730 

 
Mission:  To provide services to people with learning disabilities.  
  
Contact Person:  Help Line (Counselor) 
  
Operation Hours:  Monday – Friday: 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: All five boroughs. 
  
Transportation Provided: No 
  
Target Population: Learning Disabled 
  
Age: All 
  
Eligibility: N/A 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Information and referrals 

 
Special Features Family support: adult support with learning disabilities 

Consultants speak Spanish. 
Latino help line: research and primary to wick certification.   
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Legal Services for NYC 
350 Broadway 

New York, NY 10013 
(212) 431-7200 

 
Mission:  To provide appropriate legal services to familie. 
  
Contact Person:  Dorothy Lamourt, Paralegal 
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English Spanish, Mandarin and Russian 
  
Service Area: All five boroughs 
  
Transportation Provided: No 
  
Target Population: 18 years of age and above 
  
Age: 18+ 
  
Eligibility: Need of legal services/poverty 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: Within poverty guide line 
  
Description of Services:  Referral for local offices, attorney in community 
  
Special Features N/A 
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Lenox Hill Hospital Dept of Child Psychiatry 
1430 2nd Avenue, Suite 103 

New York, NY 10021 
(212) 434-3365 

 
Mission:  To provide health care service to the community. 
  
Contact Person:  Intake 
  
Operation Hours:  Monday, Wednesday, Friday: 8:00am – 6:00pm 

Tuesday and Thursday: 8:00am – 8:00pm 
  
Languages: English 
  
Service Area: All 5 boroughs 
  
Transportation Provided: No 
  
Target Population: Anyone  
  
Age: 4 years of age to adults 
  
Eligibility: Determined by intake 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Medicaid, Medicare, Oxford  
  
Description of Services:  Psychotherapy, social skills groups, psycho educational 

testing, psycho mediation family therapy and 
psypharmacology 

  
Special Features N/A 
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 Lower Eastside Service Center 
157 Chambers Street, 8th Floor 

New York, NY 10007 
(212) 566-5372 

 
Mission:  To provide full range of services needed by substance 

abusers under one roof.   
  
Contact Person:  Larry Taub, VP Chief Programming Officer  
  
Operation Hours:  Monday – Friday: 8:30am – 5:30pm 
  
Languages: English 
  
Service Area: All five boroughs   
  
Transportation Provided: No 
  
Target Population: N/A 
  
Age: Adults, 18+ 
  
Eligibility: No  
  
Wheelchair Accessible: Yes  
  
Fees: No  
  
Payment Method: None 
  
Description of Services:  Comprehensive behavioral health and medical care: 

Mental health, Methadone treatment, Primary care 
HIV/AIDS 

  
Special Features Services provided by psychologists, therapists, and mental 

health professionals. 
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M.I.C. Women’s Health Services at Manhattanville 
534 W. 135th Street 

New York, NY 10031 
(212) 283-3200 

 
Mission:  To provide quality care and continuity of care.  
  
Contact Person:  Joyce Marshal, Center Advisor 
  
Operation Hours:  Monday, Tuesday, Thursday, Friday: 9:00am – 4:30pm 

Wednesday: 9:00am – 6:00pm 
  
Languages: English, Spanish, Philippine, Creole 
  
Service Area: Five boroughs 
  
Transportation Provided: No 
  
Target Population: Women who need prenatal care and family planning 
  
Age: 14 and up 
  
Eligibility: Varies from patient to patient, call for more details 
  
Wheelchair Accessible: Yes  
  
Fees: Yes  
  
Payment Method: Sliding scale, Medicaid  
  
Description of Services:  Family planning 

Prenatal care assistance program  
  
Special Features PCAP – medical service for pregnant women 
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Metropolitan Center for Mental Health 
130 W. 97th Street 

New York, NY 10025 
(212) 864-7000 

 
Mission:  To provide low cost psychological treatment for people with 

emotional problems. 
  
Contact Person:  Andrew Pardo, Administrative Director  
  
Operation Hours:  Monday-Friday, 8:30am-10:00pm; Saturday: 9:00am-4:00pm 
  
Languages: English, Spanish 
  
Service Area: NYC and surrounding suburbs 
  
Transportation Provided: No 
  
Target Population: Anyone  
  
Age: 5 years old and up  
  
Eligibility: Medicaid recipients only  
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Medicaid, Medicare, health insurance, cash 
  
Description of Services:  Mental health services for individuals, couples, families and 

adolescents and children 
  
Special Features Hispanic Family Services, Alcoholism out-patient program 

Child and adolescent program 
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Michael A. Neff, P.C. 
36 W. 44th St., Suite 1212 

New York, NY 10036 
(212) 921-2855 

 
Mission:  Achieve legal permanency.  
  
Contact Person:  Michael A. Neff, Attorney 
  
Operation Hours:  Monday-Friday, 9:00am-6:00pm 
  
Languages: English,  Spanish 
  
Service Area: Metropolitan New York City and adjoining counties  
  
Transportation Provided: No 
  
Target Population: Adoption of New York City Foster Children 
  
Age: Unlimited  
  
Eligibility: Subsidy eligible foster children   
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Adoption finalization legal fees for subsidy eligible foster 

children paid administration for children service 
  
Description of Services:  Full legal feminization services 
  
Special Features In house finalization for children record review; 

Assistance in obtaining missing documents  
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National Alliance for the Mentally Ill of New York City 
(NAW-NYC Metro) 

432 Paili Avenue South, Suite 710 
New York, NY 10016 

(212) 684-3365/Administration 
(212) 684-3264/Helpline 

 
Mission:  Support, education and advocacy for mental health  and their 

families. 
  
Contact Person:  Susan Saler, CSW Director of Services 
  
Operation Hours:  Monday- Friday 10am-6pm 
  
Languages: English, Spanish 
  
Service Area: Metropolitan Area 
  
Transportation Provided: No 
  
Target Population: Anyone impaired by mental illness 
  
Age: All 
  
Eligibility: none 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Support groups, courses on mental illness, help with 

educational needs, newsletter. 
  
Special Features N/A 
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New Alternatives for Children, Post legal Adoption Network 
37 West 26th Street 

New York, NY  
(212) 696-1550 

 
Mission:  Post Adoption program to support adoptive families. 
  
Contact Person:  L. Hirsch, Program Director, ext 269 
  
Operation Hours:  Mon-Saturday, 9am -7pm, Monday -Friday 
  
Languages: English, Spanish 
  
Service Area: Adoption Related Services 
  
Transportation Provided: Yes/ Selectively 
  
Target Population: Children with medical  and physical condition who have 

been adopted 
  
Age: 0-2 years old 
  
Eligibility: families with medical and physical condition 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Case management counseling and recreation 

services provided by social workers and therapists 
  
Special Features Foster care adoption agency 
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National Down Syndrome Society 
666 Broadway, 8th Floor 

New York, NY 10012 
(800) 221-4602 

 
Mission:  Through education, advocacy  works to  ensure all people 

with down syndrome have the  opportunity to achieve full 
potential.  

  
Contact Person:  Jon Coleman, Manager of Education Resources 
  
Operation Hours:  Monday – Friday 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: All over the wood 
  
Transportation Provided: Individuals, families and professionals in the field  
  
Target Population: Down syndrome, professionals 
  
Age: Any age 
  
Eligibility: Any one 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  The professionally staffed information and referral services 

responds to question from parent s, professional and other 
interested individuals from the United States and abroad.  
Information packets resources lists and fact sheets are 
available at no cost. 

  
Special Features Not direct service provider, referrals only. 
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 National Abortion and Reproductive Rights Action League  
Teen Outreach Reproductive Challenge (TORCH) 

462 Broadway, Suite 540 
New York, NY 10013 

(212) 343-0114 
 

Mission:  To educate adolescents about sexual health and reproductive 
right issues.  

  
Contact Person:  Pauline L. DeMairo, Director 
  
Operation Hours:  Monday-Friday 10am-6pm 
  
Languages: English 
  
Service Area: N/A 
  
Transportation Provided: No 
  
Target Population: Adolescents – all boroughs 
  
Age: 14-19 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Peer education program in reproductive 

Adolescent health issues. 
  
Special Features Peer educators and leaders are selected through a written 

application and an interview.  
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National Resource Center for Foster & Permanency Planning 
Hunter College School of Social Work 

129 East 79th Street 
New York, NY 10021 

(212) 452-7053 
 

Mission:  Our goal s are to build the capacity of state, Tribal and other 
publicly administered or supported child welfare agencies  to 
develop policies and practices that support quality care for 
children in the custody of the state. 

  
Contact Person:  Gerlad P. Mallon, DSW 
  
Operation Hours:  Monday-Friday 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: Nationwide  
  
Transportation Provided: No 
  
Target Population: State Administration Only 
  
Age: N/a 
  
Eligibility: State only, regional office  
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: N/a 
  
Description of Services:  Planning & support for child and family services reviews, 

program and policy development and training, concurrent 
permanency planning options and strategies, addressing 
cultural competency and diversity issues/over-representation  
of poor children of color, innovative case review/decision-
making systems and court/agency collaboration, etc. 

  
Special Features Referral only agency, no client contact.  
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New York City Adoption Resource Center 
New York Council on Adoptable Children 

589 Eighth Avenue, 15th Floor 
New York NY 10018 

(212) 475-0222 
  

Mission:  To reduce the need for foster care placements following 
adoption and reduce post-adoption dissolution by assembling 
an adoption-competent network to address families’ 
challenges. 

  
Contact Person:  Priscillia Gore, Project Director 
  
Operation Hours:  Monday – Friday; 9:00am – 5:00pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No 
  
Target Population: Adoptive families or families have foster care children 
  
Age: No limit 
  
Eligibility: No requirement 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Individual Counseling 

Adolescent Support Groups 
Parent and Child(ren) Support Groups 
Parent Support Groups 
Respite Care and Crisis Intervention 
NYCARC Warm Line (counseling of distressed parents by 
telephone) 
Information and Referral Services 
 

Special Features Training for Professionals 
Babysitting (during groups) 
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New York City Youth Line 
161 William Street, 8th Floor 

New York, NY 10038 
(212) 788-5677 

 
Mission:  Resource line for youth and anyone, confidential crisis 

intervention and resource line, a toll free number. 
  
Contact Person:  Charmine Heart-Hosang, Director of New York City hot line 
  
Operation Hours:  24 hours /7 days a week 
  
Languages: Can be connected to AT& T language bank 
  
Service Area: All 5 boroughs 
  
Transportation Provided: None 
  
Target Population: mainly youth, and also resources are available for everybody 

 
  
Age: All ages 
  
Eligibility: anyone 
  
Wheelchair Accessible: N/A 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Referral, crisis intervention, no client contact. 
  
Special Features Referrals only. 
 



 133 

New York Early Intervention Program 
93 Worth Street, Suite 915 

New York, NY 10013 
(212) 219-5580 

 
Mission:  To maximize the development of infants and toddlers with 

special needs and enhance the ability of their family. 
To meet these needs through development and 
implementation of a system, which results in the 
coordination of all available resources and services.  

  
Contact Person:  Beverly Samuels, Director of Policy & Specialized Units 
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English, Spanish and Chinese 
  
Service Area: All five boroughs 
  
Transportation Provided: Yes 
  
Target Population: Young children 
  
Age: Birth to 3 years of age 
  
Eligibility: Referrals only 
  
Wheelchair Accessible: Regional office only 
  
Fees: No  
  
Payment Method: Medicaid  
  
Description of Services:  Evaluations and service coordination services for children 

from birth to three (3) years  with development delays 
  
Special Features N/A 
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New York Foundling Adoption Department 
590 Ave. of the Americas 

New York, NY 10011 
(212) 727-6810 

 
Mission:  To provide an adoptive home.   
  
Contact Person:  Andrew Mayernik, Adoption Director  
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English, Spanish 
  
Service Area: Children can be accepted from any location including other 

counties 
  
Transportation Provided: No 
  
Target Population: Older children, children with handicaps, of a physical, 

emotional and/or mental nature; sibling groups 
  
Age: Any child, adoptive parents over 21 
  
Eligibility: Children free for adoption and pre-adoptive referrals are also 

accepted 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  All phases of adoption services provided for adoptive 

applicants as well as counseling to both families. 
  
Special Features Home recruitment is ongoing. 
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New York Foundling Adoption Department 
590 Ave. of the Americas 

New York, NY 10011 
(212) 206-4171 

 
Mission:  To provide background and medical information.  Rules of 

confidentiality are strictly adhered.   
  
Contact Person:  Yvonne Wintz, Sr. Adoption Secretary  
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English 
  
Service Area: Not restricted – we use mail, email, telephones and fact-to-

fact contact as necessary and where appropriate. 
  
Transportation Provided: No 
  
Target Population: Birth, adoptive or foster parent, adoptive or foster care child 

ever served by New York Foster, including orphan train 
riders and their families.  

  
Age: Over 18 or the parents of minors.  We honor genealogical 

requests.   
  
Eligibility: Clients must provide two forms of identification; adoptees 

must present notarized New York State Adoption 
Information Registration forms.  

  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: Donations accepted 
  
Description of Services:  Short-term individual and family counseling as needed and 

we provide referrals 
  
Special Features Liaison between adoptees, birth parents, and the New York 

State Adoption information registry.  
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NYU Medical Center 
Comprehensive Epilepsy Center  

403 East 34th Street, Rivergate, 4th Floor 
New York, NY10016 

  (212) 263-8378 
 

Mission:  Aiding children with developmental delays and seizures 
  
Contact Person:  Dr. Josiane Lajoie, Pediatric Neurologist  
  
Operation Hours:  Monday –Friday :9am-5pm 
  
Languages: English, French 
  
Service Area: All areas 
  
Transportation Provided: Yes/ call to check on availability 
  
Target Population: Children 
  
Age: Birth to 21 years of age 
  
Eligibility: Depends on insurance coverage 
  
Wheelchair Accessible: Yes 
  
Fees: co-payment 
  
Payment Method: Insurance 
  
Description of Services:  Diagnosis treatment and  childhood problems 
  
Special Features Epilepsy 
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Palladia, Inc. 
10 Astor Place – 7th Floor 

New York, NY10003 
  (212) 979-8800 

 
Mission:  To inspire and strengthen men and women and their families 

to lead healthy, productive lives.  
  
Contact Person:  Jose Caraballo, Director of  Community Relations 
  
Operation Hours:  Vary with type of program and services provided. 
  
Languages: English, Spanish 
  
Service Area: Multi-services 
  
Transportation Provided: No  
  
Target Population: New York City residents 
  
Age: 18 and over 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes  
  
Fees: No (depends on the type of program) 
  
Payment Method: Sliding scale 
  
Description of Services:  Addiction services, Alternative to incarceration 

Domestic violence, Healthcare 
HIV/AIDS, Mental health, Homeless, Permanent / supportive 
housing 

  
Special Features Services are provided at different program sites throughout 

the boroughs of Manhattan and Bronx.  
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Safe Horizons/ Manhattan Family Connections 
336 Fort Washington, Suite 1G 

New York, NY 10033 
(212) 740-7446 

 
Mission:  To provide support to families in stress to prevent abuse and 

neglect. 
  
Contact Person:  Rosa Rosado, Program Director 
  
Operation Hours:  Monday-Friday 9:00-5:00PM. Evening hours available upon 

request. 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: Yes 
  
Target Population: Parents with children  
  
Age: Infants to 18 years of age 
  
Eligibility: Parent in need of support 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Provides support to families through group, family, and 

individual counseling. 
 Parents with children  
  
Special Features N/A 
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Spence-Chapin Services to Families and Children 
6 East 94th Street 

New York, NY 10128 
(212) 369-0300 

 
Mission:  To find home for children who are in foster care settings.   
  
Contact Person:  Katharine S. Legg, Executive Director 
  
Operation Hours:  Monday-Wednesday, 8:30am-8:00pm, Thursday & Friday, 

8:30 am- 5:30 pm 
  
Languages: English & Spanish, Chinese 
  
Service Area: New York, New Jersey, Connecticut  
  
Transportation Provided: No 
  
Target Population: Children , Adults in need of Adoption-related services, 

Adoptive Families, pregnant women, Adoptees 
  
Age: 0-3 years of age 
  
Eligibility: Open to the public 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Sliding scale fees for adoption; nominal fees for other 

services 
  
Description of Services:  To conduct home studies, preparation for Adoption 

Counseling for pregnant women, educational workshops and 
seminars, support group for adoptees, birth parent’s adoptive 
parents, advising groups, cultural activities.  Help with post-
adoption issues and child development that are in need.  

  
Special Features N/A 
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Safe Space NYC, Inc. 
295 Lafayette Street, Rm. 920 

New York, NY 10012 
(212) 226-3536 

 
Mission:  To assist New York’s most vulnerable kids and families, 

through counseling, shelter, education and employment 
services, to develop the resources they require setting and 
achieving their personal goals. 

  
Contact Person:  Jennifer Mahara  
  
Operation Hours:  Monday-Friday: 1:00pm- 10:00pm 
  
Languages: English, Spanish  
  
Service Area: New York City 
  
Transportation Provided: No 
  
Target Population: Children in New York City area  
  
Age: All ages/ call agency for details 
  
Eligibility: Please contact agency  
  
Wheelchair Accessible: yes 
  
Fees: None 
  
Payment Method: N/A 
  
Description of Services:  The agency provides a number of services. Parent resource 

center of queens provides support to families including short-
term case management, counseling   and recreational 
activities. Safe space operates fourteen 21st century learning 
center programs that provide educational enrichment, 
including technology and literacy components, arts and 
cultural activities and athletics or other physical activities. 
Program operates every school day, from 3pm-6pm. Safe 
Space also provides in-school mental health counseling and 
creative art therapy for kids and families.  

  
Special Features N/A 
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St. Clare’s Family Health Center 
350 W. 51st Street 

New York, NY  
(212) 265-8950 

 
Mission:  To provide quality health care regardless of ability to pay.   
  
Contact Person:  Pam Netchie, Manager of Family Health Center 
  
Operation Hours:  Monday – Friday: 8:30am – 4:30pm (call for appointment)  
  
Languages: Multilingual  
  
Service Area: New York City  
  
Transportation Provided: Metro card 
  
Target Population: Adults and children  
  
Age: All age  
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes  
  
Fees: Yes 
  
Payment Method: Medicare, Medicaid, insurances, sliding fee scale 
  
Description of Services:  Primary health and dental care 
  
Special Features N/A 
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St. Lukes Hospital Audiences, Inc. Community Service for Children and 
Families 

111 Amsterdam Avenue 
New York, N.Y 10025 

(212) 523-2685 
 

Mission:  To prevent placement of  teens 
  
Contact Person:  Monica Carr, Social Worker  
  
Operation Hours:  9am-5pm Monday –Friday, Call for late hours 
  
Languages: English, Spanish 
  
Service Area: 58th Street/ West Side- 158th West side 
  
Transportation Provided: Yes 
  
Target Population: Catchment area 
  
Age: 12- 18 years of age/ teenagers 
  
Eligibility: Families in need/crisis 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Individuals, families that need counseling and need access to 

St. Lukes hospital services 
  
Special Features Parents of teen groups, outreach 
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The Allen Pavilion 
5141 Broadway 

New York, NY 10034 
(212) 932-4255 

 
Mission:  To provide hospital services to the Washington Heights 

community. 
  
Contact Person:  Tom Sedgewick/ Amy Crumbley; Social Worker Women’s 

Hospital  
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English, Spanish 
  
Service Area: Upper Manhattan; Northwest Bronx 
  
Transportation Provided: Discharge only 
  
Target Population: Adults OBGYN 
  
Age: Any age  
  
Eligibility: Anyone 
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment Method: Insurance  
  
Description of Services:  Social Work department at Community Hospital 
  
Special Features Prenatal care, Outpatient services, Referrals 

Network with other outpatient services 
Liaison with other community clinics 
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The Center for Independence of the Disabled in NYC 
341 Broadway, Suite 205 

New York, NY 10003 
(212)674-2300 

 
Mission:  Provide services for disabled people for them to gain the 

skills and obtain the services that they need to love 
independently in the community. 

  
Contact Person:  Glenda Quashie Alexis, Sr. Disability Accommodation 

Specialist 
  
Operation Hours:  9:am-5:pm 
  
Languages: English, Spanish 
  
Service Area: Lower Manhattan, in case of an emergency services will be 

provided 
  
Transportation Provided: No 
  
Target Population: Disabled 
  
Age: N/A 
  
Eligibility: Individuals with a diversity of disabilities. 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Client assistance program: obtaining services from VESID, 

CBVH and other rehabilitation agencies.   
Traumatic brain injury program: provides service 
coordination under the NYS Department of Health TBI 
Medical Center Waiver.  
Support Groups.  

  
Special Features Training and education on disability-related topics 

Personal assistance services 
Business/industry/agency services such as technical 
assistance, information and referral and other services  
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The Center for the Study of Family Abuse 
65 W. 95th Street 

New York NY 10025 
(212) 866-1003 

  
Mission:  Counsel battled adults and abusers;  

Adult survivors of incest, trauma survivors. 
  
Contact Person:  Shelley Garnet, Janet Geller 
  
Operation Hours:  9:00am – 9:00pm by appointment 
  
Languages: English 
  
Service Area: Greater New York  and Metropolitan New York 
  
Transportation Provided: No 
  
Target Population: Adults  
  
Age: 18-65 
  
Eligibility: None 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment Method: Insurance, private pay 
  
Description of Services:  Individual, group and family counseling 
  
Special Features Speakers bureau, consultation, training, program planning 
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The Committee for Hispanic Children & Families, Inc. 
140 W. 22nd Street, Suite 301 

New York, NY 10011 
(212) 206-1090 

 
Mission:  To provide the most effective way to serve Hispanic and 

Latino families by building upon existing strength and 
fostering self-sufficiency.  

  
Contact Person:  Elba Montalvo; Executive Director 
  
Operation Hours:  Monday - Friday: 9:00am - 5:00pm 
  
Languages: English, Spanish 
  
Service Area: All five boroughs 
  
Transportation Provided: No  
  
Target Population:  Anyone 
  
Age: All 
  
Eligibility: Anyone  
  
Wheelchair Accessible: No 
  
Fees: N/o 
  
Payment method: None  
  
Description of Services:  Youth education, After school care, Child care resource and 

referral, HIV/AIDS prevention education 
Domestic violence prevention, Teen pregnancy prevention 
Latino cultural awareness training 

  
Special Features:  Outreach to World Trade Center victims 

Aids outreach to new immigrants 
Resources for new immigrants 
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The Children’s Aid Society 
150 East 45th Street 

New York, NY 10017 
(212) 949-4800 

 
Mission:  To ensure the physical and emotional well being of children 

and families, and to provide each child with the support and 
opportunities needed to become a happy, healthy and 
successful adult.  

  
Contact Person:  Judy Taylor, Adoption Supervisor 
  
Operation Hours:  9-5, Monday-Friday 
  
Languages: English, Spanish 
  
Service Area: Foster Care and Adoption 
  
Transportation Provided: No 
  
Target Population: Children in foster care 
  
Age: 0-21 years old 
  
Eligibility: None  
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Health, adoption and foster care, emergency service, medical 

and dental care, counseling, preventive services, summer 
camps, winter respite camps for the disabled, recreation, the 
arts, education, college scholarships and job training.   

  
Special Features Serve as technical assistance advisors for replications and 

adaptations of our specialized services in teen pregnancy 
prevention and community school projects in cities 
throughout the United States.  
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The Door 
555 Broome Street 

New York, NY 10003 
(212) 941-9090 

 
Mission:  To offer comprehensive services to adolescents for youth 

development. 
  
Contact Person:  Kelly  McCracken, Supervisor health education and outreach 
  
Operation Hours:  Mon-Fri 8:am -8:30 pm/ Call for various hours 
  
Languages: English, Spanish, French, Cantonese and Mandarin 
  
Service Area: New York City 
  
Transportation Provided: None 
  
Target Population: Anyone  
  
Age: Adolescents between 12 and 21 years of age  
  
Eligibility: Adolescents between 12 and 21 years of age 
  
Wheelchair Accessible: No  
  
Fees: No 
  
Payment Method: No 
  
Description of Services:  Provides comprehensive services for adolescents in the areas 

of Health, Mental health counseling, and Education 
programs. Health services include prenatal counseling, birth 
control counseling, HIV and STD testing and counseling. 
Mental health services provide Individual and group 
counseling. Educational services include ESL, tutoring, GED 
courses and arts and recreation. 

  
Special Features Health, counseling, education and GED programs 
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The Family Center 
66 Reade Street 

New York, NY 10007 
(212)766-4522 

 
Mission:  To create a more secure present future for children whose 

parents have a life threaten illness. 
  
Contact Person:  Jacqueline Kennedy, Social Service Supervisor 
  
Operation Hours:  9am-5pm 
  
Languages: English, Spanish 
  
Service Area: Five boroughs 
  
Transportation Provided: No 
  
Target Population: Families affected by 
  
Age: No age requirement 
  
Eligibility: Parents with minor children 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Provide comprehensive legal and social services 

 
  
Special Features In home services, legal staff social worker 
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The National Alliance for the Mentally Ill 
432 Park Avenue South, Suite 710 

New York, NY 10016 
(212) 684-3264/Helpline 

 (212) 684-3365/ Administration 
 

Mission:  Family and mental health consumer support psycho 
education and advocacy. 

  
Contact Person:  Susan Saler, CSW 
  
Operation Hours:  Helpline: Mon-Tues 12pm-7pm,  Fri 12 pm-6pm 
 administration: Mon-Fri-10am-6pm, Services -vary 
Languages: English, Spanish 
  
Service Area: New York, Metropolitan area 
  
Transportation Provided: Yes 
  
Target Population: any family member or friend of an individual with mental 

illness 
  
Age: varies by service 
  
Eligibility: varies by service 
  
Wheelchair Accessible: Yes 
  
Fees: No/ all services and programs are free and open to the public 
  
Payment Method: None 
  
Description of Services:  Information referral, helpline support groups, psycho 

education courses, library education meetings, website and 
newsletter 

  
Special Features N/A 
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The New York Life 
Schomburg Center Junior Scholars Program 

515 Malcolm X Boulevard 
New York, NY 10038 

 (212) 491-2234   
 
Mission:  The Junior Scholars program functions as a Saturday school 

geared toward students of African descent throughout the 
New York Metropolitan area with its primary goal being to 
recruit and prepare young people for intellectual and 
entrepreneurial careers. 

  
Contact Person:  Ka’ramuu Kush, Associate Director  
  
Operation Hours:  Weekly sessions 10:00AM-3:00PM 
  
Languages: English  
  
Service Area: Metropolitan and Tri-state area 
  
Transportation Provided: No 
  
Target Population: Emphasis on young black men between ages of 11-17  
  
Age: 11-17 years of age 
  
Eligibility: Must apply, complete essay and pass interview. Please 

contact program for application deadline. 
  
Wheelchair Accessible: Yes 
  
Fees: None 
  
Payment Method: N/A 
  
Description of Services:  The program recruits youth between the ages of 11 and 17 

for intensive 20 week series of weekly sessions, 10:00AM-
3:00PM, designed to ground them in the histories and 
cultures of people throughout the African Diaspora. Students 
are organized into three different rotating groups consisting 
of interest specific Special Project groups, Age specific 
cohort groups and mentor groups. 

  
Special Features Lunch served to all students 
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The Salvation Army – Social Services for Families and Adults 
120 W. 14th Street, 7th Floor 

New York, NY  
(212) 337-7270 

 
Mission:  The Salvation Army, an international movement, is an 

evangelical part of the universal Christian Church.  Its 
message is based on the Bible.  Its ministry is motivated by 
the love of God.  Its mission is to preach the gospel of Jesus 
Christ and to meet human needs in His name without 
discrimination.  

  
Contact Person:  Social Worker Department  
  
Operation Hours:  Monday – Friday 8:30am – 4:00pm 
  
Languages: English, Spanish, Greek 
  
Service Area: All five boroughs 
  
Transportation Provided: Depend on the programs 
  
Target Population: Family and adults 
  
Age: All ages 
  
Eligibility: Depends on the sites 
  
Wheelchair Accessible: Depends on the sites 
  
Fees: Depend on the programs 
  
Payment Method: N/A 
  
Description of Services:  8 homeless shelters 

Employment programs for volunteers 
Outreach program 
Corps (Community Centers) offering case management and 
concrete assistance in all five boroughs  

  
Special Features N/A  
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The Valley, Inc.  
1047 Amsterdam Avenue 

New York, NY 10025 
(212) 222-2110 

 
Mission:  To empower young people of color to become independent, self-

sufficient and productive members of society and responsibl.e 
  
Contact Person:  Edwin T. Scott, Chief Program Officer 
  
Operation Hours:  Monday-Friday 9:00 am -9:00pm; Saturday 9:00am - 3:00pm 
  
Languages: English, Spanish 
  
Service Area: Central Harlem, Washington Heights, Inwood. Participants also 

come to us from all over NYC. 
  
Transportation Provided: No 
  
Target Population: Anyone 
  
Age: 6 years old to Adults 
  
Eligibility:  
 Varies in different programs. Please call for specific eligibility as 

per a need or desired service 
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  The Valley is known as a mulit-service youth and provides 

services in the following arenas: (1) education particularly 
attendance improvement/drop out prevention services, college 
readiness, etc; (2) leadership training- communication skills 
development, conflict mediation, organizing, community service 
projects, etc; (3) family preservation-Foster Care preventive 
services, family planning/ pregnancy prevention, substance abuse 
counseling, crisis intervention: (4) workforce development-job 
readiness and  placement, school-to - work- to -career, vocation 
exploration and counseling; and(5) community development- 
activities promoting intergeneration bonding, community 
rebuilding,  after school /evening services for youth and 
adults)dance, computers, recreation. Theater arts, etc.) 

  
Special Features N/A 
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The YWCA-NYC Summer Camp 
610 Lexington Avenue 
New York, NY 10022 

(212) 735-9780 
 

Mission:  To provide a safe environment for people of all ages and 
background.  

  
Contact Person:  Meghan Barp, Director of Youth Services  
  
Operation Hours:  Monday – Friday: 5:30am – 9:00pm 
  
Languages: English, Spanish, Japanese, French  
  
Service Area: All five boroughs 
   
Transportation Provided: People with disabilities only. 
  
Target Population: Anyone 
  
Age: 6 years – 13 years of age for summer camp 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: Some (summer programs only) 
  
Payment Method: Cash, credit cards, money order 
  
Description of Services:  We provide safe, fun and nurturing environment for kids  
  
Special Features N/A 
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University Settlement Society 
184 Eldridge Street 

New York, NY 10002 
(212) 453-4522 

  
Mission:  To provide mental health service.   
  
Contact Person:  Temma Tainow, Assistant Director of Consultation Center  
  
Operation Hours:  Monday – Saturday (clinics have evening hours) 
  
Languages: English, Spanish, Mandarin, Cantonese  
  
Service Area: Lower eastside  
  
Transportation Provided: No  
  
Target Population: Anyone  
  
Age: 4+ 
  
Eligibility: Living in lower eastside 
  
Wheelchair Accessible: Yes  
  
Fees: Medicaid, sliding scale payment  
  
Payment Method: Sliding scale 
  
Description of Services:  Licensed mental health clinic, Attention deficit hyperactivity 

disorder, Home-based crisis intervention 
  
Special Features Project liberty (a special project created after 9.11) 

Services provided by social workers, psychologists, and 
therapists. 

 



 156 

YAI- National Institute for People with Disabilities 
460 West 34th street 

New York, NY 10001 
(212) 273-6182 

 
Mission:  To provide quality service to people with developmental and 

learning disabilities. 
  
Contact Person:  Intake Unit  
  
Operation Hours:  Monday –Friday 9am-5pm 
  
Languages: English, Spanish, Russian 
  
Service Area: All five boroughs and Westchester County, New Jersey, 

Puerto Rico and Long Island 
  
Transportation Provided: Depends on program 
  
Target Population: People with developmental and learning disabilities 
  
Age: All ages 
  
Eligibility: OMRDD criteria/ must have developmental or learning 

disability 
  
Wheelchair Accessible: Yes 
  
Fees: Depends on program 
  
Payment Method: Depends on program 
  
Description of Services:  Early childhood programs, early intervention, crisis, parent 

training, recreation, mental health, rehabilitation services and 
home health care, etc. 

  
Special Features N/A 
 



 157 

YM & YWHA of Washington Hights and Inwood 
54 Nagle Avenue 

New York, NY 10040 
(212) 569-6200 

 
Mission:  To provide a wide area of cultural socialization and 

recreational services to individuals of families from infant to 
older adults.  

  
Contact Person:  Michael Fermaglich, Assistant Executive Director 
  
Operation Hours:  Monday - Thursday: 8:00am - 10:00pm 

Friday: 8:00am - 6:00pm 
Sunday: 9:00am - 5:00pm 

  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: Yes 
  
Target Population:  All children and families. 
  
Age: 6 months and above 
  
Eligibility: None 
  
Wheelchair Accessible: No 
  
Fees: Some programs are free. 
  
Payment method: Cash, checks 
  
Description of Services:  Nursing school, after-school program, Day Camp 

Recreational teen programs, Gym, Pool, Senior service 
program,Toddler program 

  
Special Features N/A 
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YWCA-NYC Early Learning Center 
610 Lexington Avenue 
New York, NY 10022 

(212) 735-9713 
 
Mission:  To provide care for children in the community. 
  
Contact Person:  Leila Rivera-Reyes, Director of Early Learning Center 
  
Operation Hours:  Monday – Friday: 8am – 7pm 
  
Languages: English, Spanish 
  
Service Area: All five boroughs 
  
Transportation Provided: No 
  
Target Population: Children  
  
Age: 12 month – 4 year old 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment Method: Cash, check, etc. 
  
Description of Services:  Full time and part time childcare 

Universal pre-kindergarten program  
Summer program 
 

Special Features Creative and fun ways of learning.  
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Adoptive Families of Older Children 
P.O.  Box 670194 

Flushing, New York 11367 
(718) 380-7234 

 
Mission:  To provide support and information to parents who have 

adopted older children. 
  
Contact Person:  Roberta Bentz-Letts, Group Co-founder 
  
Operation Hours:  24 hours 7 Days a week 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No 
  
Target Population: Parents that have adopted older children 
  
Age: Children over the Age of  5 
  
Eligibility: None 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method: N/A 
  
Description of Services:  Parent lead support groups 
  
Special Features Referrals provided according to needs of the parents 
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Advanced Center for Psychotherapy 
178-10 Wexford Terrace 

Jamaica Estates, NY 11432 
(718) 658-1123 

 
Mission:  To help people feel better about themselves and to help make 

the difference. 
  
Contact Person:  Contact intake coordinator  
  
Operation Hours:  Monday-Thursday: 9:00am-9:00pm; Friday: 9:00am-7:00pm 

Saturday: 9:00am-5:00pm 
  
Languages: English, Spanish, Russian 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Children and families. 
  
Age: 5 to seniors 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Sliding scale, medical (most major insurance) 
  
Description of Services:  Psychotherapy, Mental Health 

Psychiatric Services for Children and Adults , Support 
Groups, Case Management Services for Aged Psychological 
Evaluation 

  
Special Features Referrals to services, Support groups, Psychotherapy 

Couple and family therapy, Crisis intervention 
Services provided by social workers and psychiatrists 
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Allen Women’s Resource Center 
P.O. Box 340316 

Jamaica, NY 11434 
(718) 739-6200 

 
Mission:  To prepare women and families to reenter society in an 

independent state. 
  
Contact Person:  Joyce Skinner, Executive Director 
  
Operation Hours:  Seven days, 24 hours  
  
Languages: English 
  
Service Area: New York State 
  
Transportation Provided: Yes  
  
Target Population:  Survivor of domestic violence 
  
Age: Families  
  
Eligibility: Emerging state as a victim of domestic violence 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None 
  
Description of Services:  We provide a safe haven for survivors and their children of 

domestic violence. 
  
Special Features Referrals to services, Emergency bed shelter 

Support group or individual group, Housing referrals  
Emergency transportation, Services provided by social 
workers 
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Bleuler Psychotherapy Center 
104-70 Queens Boulevard 

Forest Hills, Queens, NY 11421 
(718) 847-0678 

 
Mission:  To provide psychotherapeutic services to children, 

adolescents and adults.   
  
Contact Person:  Intake Coordinator 
  
Operation Hours:  Monday - Friday 9am-10pm, Saturday 8am -5pm 
  
Languages: Russian, Spanish, Farsi 
  
Service Area: N/A 
  
Transportation Provided: No 
  
Target Population: All 
  
Age: All ages/ Psychiatrist: 8 years old and above 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: Yes/ Modest fees 
  
Payment Method: Medicaid , Medicare, GHI, HIP, Fidelis, Value Options, 

Local 32BJ, 1199 
  
Description of Services:  Out patient mental health facility psychotherapy 
  
Special Features N/A 
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 Builders For The Family and Youth / Food and Nutrition Program 
89-56 162nd Street 

Jamaica, NY 11432 
(718) 523-2220  

 
Mission:  To improve nutritional status of low income families. 
  
Contact Person:  Rhonda Mona, Program Manager  
  
Operation Hours:  Monday - Friday: 9:00am - 5:00pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Women who are pregnant or with recent birth 

Senior citizens: 60+ 
  
Age: N/A 
  
Eligibility: Low income families (income guidance – New York State 

Income Guidance) 
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment method: None 
  
Description of Services:  Supplemental food and nutrition education to pregnant 

women 
Post-partum women and children under 6 years old 
The FAN program also serves seniors over 60. 

  
Special Features:  Information sessions; referrals; food demonstrations. 
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Community Mediation Services, Inc. 
89-64 163rd St. 

Jamaica, NY 11432 
(718) 523-6868  

 
Mission:  Develops, coordinates and/or facilitates programs that 

provide collaborative means of dispute resolution.  Trains 
people in communication and negotiation skills.  Develop 
alternatives to family court intervention.  

  
Contact Person:   Mark Kleinman, Executive Director  
  
Operation Hours:  Monday - Friday: 9:00am – 7:30pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  N/A 
  
Age: 0-18 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes  
  
Fees: Yes  
  
Payment method: Medicaid, health insurance, payment plan 
  
Description of Services:  Trained mediators assist conflicting parties to resolve 

disputes.  Adolescent diversion program provides individual 
counseling by trained, supervised college interns.  PINS 
designated assessment unit to divert youth who may become 
PINS.  Services include crisis intervention, advocacy and 
referrals.  

  
Special Features:  N/A 
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Crossover Baptist Church 
358 Kosciusko Street 
Jamaica, NY 11433 

(718) 452-4653  
 
Mission:  To provide community members in need. 
  
Contact Person:  Garland Harrison, Director Reverend   
  
Operation Hours:  Monday - Friday: 9:00am - 5:00pm 
  
Languages: English 
  
Service Area: N/A 
  
Transportation Provided: No  
  
Target Population:  N/A 
  
Age: All  
  
Eligibility: Anyone can obtain assistance  
  
Wheelchair Accessible: Yes  
  
Fees: No  
  
Payment method: None  
  
Description of Services:  Support groups, Individual and family counseling 

Advocacy, Referrals 
  
Special Features:  Crossover Baptists Church provides a number of services to 

the community.  Services such as youth groups, AIDS 
awareness, assistance with job placement, and assistance 
with finding adequate housing.  The church also has a food 
pantry program as well as a bread distribution program.  
Various meetings are held monthly such as, Narcotics, 
Anonymous and the Association for Nigerian social workers.  
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Dr. Alfred C. Winkler 
Board Certified Urologist  

187-10 Linden Boulevard, St. Albans 
Queens, NY 11412 

 (718) 276-4900 
 

Mission:  To aid adults and adolescent with urology difficultie. 
  
Contact Person:  Dr. Alfred C. Winkler / Board Certified Urologist 
  
Operation Hours:  Wednesday: 4pm-8pm, Friday :appointment only and 

Saturday 11am- 4pm 
  
Languages: English, Spanish 
  
Service Area: All 
  
Transportation Provided: No 
  
Target Population: Adults and Adolescents 
  
Age: 12 years old and up 
  
Eligibility: Depends on Insurance 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment Method: Insurance, cash 
  
Description of Services:  Diagnose: urinary, kidney prostrate ailments 
  
Special Features Urology 
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E.I.S.C. / MHRA (Early Intervention Service Coordination) 
90-04 161st Street, Suite 304 

Jamaica, NY 11432 
(718) 206-1000 

 
Mission:  Helping you help your child. 
  
Contact Person:  Angela Cooper, Borough Director 
  
Operation Hours:  Monday - Friday: 9:00am-5:00pm 
  
Languages: English, Spanish, French, Creole, Bengal, Hindu 
  
Service Area: Queens 
  
Transportation Provided: No 
  
Target Population:  Families residing in the five boroughs 
  
Age: Birth - Three 
  
Eligibility: Children with delays, suspected delays or developmental 

disabilities 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None 
  
Description of Services:  Early intervention service coordination. 

Infant child assessment referrals. 
  
Special Features N/A 
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Early Intervention Service Coordination/ MHRA 
90-04 161th Street 

Jamaica, New York 11432 
(718) 206-1000 

 
Mission:  To provide service coordination for infants and toddlers with 

known suspected developmental delays. 
  
Contact Person:  Angela Cooper, Borough Director  
  
Operation Hours:  Mon-Fri 9am-5pm Weekends & evenings by appointment 

only 
  
Languages: English, Spanish, French, Creole, Hindi, Punjabi and Bengali 
  
Service Area: Queens 
  
Transportation Provided: No/ But staff will meet with families in their homes or 

communities 
  
Target Population: Families residing in the 5 boroughs 
  
Age: Zero through age two 
  
Eligibility: Child must be underage 3 and be suspected of having a 

developmental delay or disability 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  Eisc/MHRA is contacting with the NYC early Intervention 

Program to provide initial and on-going service coordination 
  
Special Features N/A 
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Early Childhood Direction Center 
82-25 164th Street 

Jamaica, NY 11432 
(718) 380-3000 

 
Mission:  To help facilitate parents, obtain services for their special 

needs children. 
  
Contact Person:  Catherine Workala, Coordinator of Early Childhood 

Direction Center  
  
Operation Hours:  Monday - Friday: 8:30am - 4:30pm  
  
Languages: English, Spanish 
  
Service Area: Queens 
  
Transportation Provided: No  
  
Target Population:  Children from birth to five years old with special needs 
  
Age: Children from birth to 5 years old with special needs  
  
Eligibility: Children from birth to 5 years old with special needs 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Provide free confidential information and referral to parents, 

professionals and agencies about services for children birth 
to five years old with diagnosed or suspected special needs. 

  
Special Features N/A 
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Earth Angels Kiddie Center, Inc. 
81-05 101 Avenue 

Ozone Park, NY 11416 
(718) 843-0275 

 
Mission:  To provide educational services within the community in a 

loving environment. 
  
Contact Person:  Maria Borges, Director 
  
Operation Hours:  8:00am - 6:00pm/ Monday - Friday 
  
Languages: English, Spanish 
  
Service Area: Queens 
  
Transportation Provided: No 
  
Target Population:  N/A 
  
Age: 2-12 
  
Eligibility: None 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: Cash, ACD vouchers, HBA referrals 
  
Description of Services:  Universal-K, After-school and summer camp, Day Care 
  
Special Features N/A 
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Family Focus Adoption Services 
54-40 Little Neck Parkway 

Little Neck, New York 11362 
(718) 224-1919 

 
Mission:  Provide post adoption services training to adoption and foster 

care workers. 
  
Contact Person:  Tito DelPilar, Assistant Director 
  
Operation Hours:  Monday-Friday 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: All of New York City 
  
Transportation Provided: N/A 
  
Target Population: Adoption and foster care agencies and workers in New York 

City 
  
Age: N/A 
  
Eligibility: Any New York State agency 
  
Wheelchair Accessible: No 
  
Fees: N/A 
  
Payment Method: N/A 
  
Description of Services:  Family focus provides a full day of training on making 

successful adoption families.  The training focuses on 
abandonment and adoption dynamics, foster care drift and 
the Adoption Ceremonies has a way of marking and 
celebrating the moment of adoption. 

  
Special Features International and national adoption, Provide home study. 
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Hollis Community Service Center, Inc. 
193-25 Jamaica Avenue 

Hollis, NY 11423 
(718) 465-0923 

 
Mission:  To help working parents return to work.  
  
Contact Person:  Rev. Wesley Oscar Chenoweth 
  
Operation Hours:  Monday - Friday, 6:30am - 6:30pm 
  
Languages: English, French, Spanish 
  
Service Area: Queens 
  
Transportation Provided: No 
  
Target Population:  Jamaica Area 
  
Age: 2-6 
  
Eligibility: Anyone  
  
Wheelchair Accessible:  Yes  
  
Fees: Yes 
  
Payment Method: Registration - $50.00 

Based on family’s ability to pay (sliding scale) 
  
Description of Services:  Daycare, Preschool, Nursery, Kindergarten, After-school 

Family Counseling 
  
Special Features:  Staffed by church and volunteers  
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Home Sweet Home Day Care, Inc. 
191-09 120th Road 

St. Albans, NY 11412 
(718) 341-5831 

 
Mission:  To provide developmental program for infants and 

preschools.  
  
Contact Person:  Cheryl Brabham, Day Care Director 
  
Operation Hours:  Monday – Friday: 7:00am - 6:00pm 
  
Languages: English, Spanish 
  
Service Area: Queens 
  
Transportation Provided: No 
  
Target Population:  Children and family  
  
Age: 7 months - 12 years  
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: ACD vouchers / cash 
  
Description of Services:  Developmental program for infants and pre-school.  
  
Special Features:  N/A 
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Jacob A. Riis Neighborhood Settlement house, Inc. 
10-25 41st Avenue 

Long Island City, New York, NY 11101 
(718) 784-7447 

 
Mission:  To provide opportunities for community residents that enable 

them to reach their greatest potential, in order to realize 
economic and social self- sufficiency. Through the provision 
of comprehensive educational, recreational and social 
services, Jacob Riis Settlement assists it’s participants in 
building meaningful band self- sufficient live. 

  
Contact Person:  Dennis Brown/ Associate Executive Director 
  
Operation Hours:  8am-9pm, Monday –Friday 
  
Languages: English, Spanish 
  
Service Area: Queensbridge Housing residents 
  
Transportation Provided: No 
  
Target Population: Senior (60+) 
  
Age: 5 years old and up 
  
Eligibility: Open to all 
  
Wheelchair Accessible: Yes 
  
Fees: Some programs 
  
Payment Method: None 
  
Description of Services:  Counseling services, family and community support services, 

internships program, senior citizenship teen lounge, 
operation, peer, prevention ,education, empowerment and 
responsibility. 

  
Special Features Senior programs, Technology programs, Escort programs 

Congregate meals, Tutorial programs, Summer programs 
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Newton / Italia Senior Center 
83-20 Queens Boulevard 

Elmhurst, NY 11373 
(718) 335-7272 

 
Mission:  To keep families together. 
  
Contact Person:  Maria Cuoco,  Director  
  
Operation Hours:  Monday - Friday: 9:00am - 4:00pm  
  
Languages: English, Spanish,  Italian 
  
Service Area: Queens 
  
Transportation Provided: No  
  
Target Population:  Seniors  
  
Age: 60+ 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Social Services for the elderly such as entitlements, health 

activities, lunch program, exercises, yoga, dancing, theater 
workshop. 

 
Special Features N/A 
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Paccor Preschool 
118-17 Guy Brewer Boulevard 

Jamaica, NY 11434 
(718) 525-9620 

 
Mission:  To help children develop skills to be productive members of 

the community.  
  
Contact Person:  Roderick Clelland, Director  
  
Operation Hours:  Monday - Friday: 7:00am - 6:00pm 
  
Languages: English, Spanish 
  
Service Area: Queens 
  
Transportation Provided: No  
  
Target Population:  Working parents who want their kids to learn. 
  
Age: 2-6 
  
Eligibility: N/A 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: Cash, BEGIN voucher, ACD voucher, HRA referrals 
  
Description of Services:  Pre-kindergarten, Kindergarten & Universal Pre-

Kindergarten 
  
Special Features Board of education program (21/2 hours) 
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Queens Center for Progress  
82-25 164th Street 

Jamaica, New York 11432 
(718)  380-3000 

 
Mission:  Linking Children & Families to Services & Programs. 
  
Contact Person:  Catherine Workala, Coordinator of Early Childhood 

Direction Center 
  
Operation Hours:  8:30 am -4:30pm, Monday- Friday 
  
Languages: English, Spanish 
  
Service Area: Queens 
  
Transportation Provided: No 
  
Target Population: Queens families  
  
Age: 0-5 years of age 
  
Eligibility: Suspected or diagnosed delay 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  Provide free confidential information and referral to parents, 

professionals and agencies about services for children birth to 
five years old with diagnosed or suspected special needs. 

  
Special Features NA 
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Queens Child Guidance Center 
60-02 Queens Boulevard 

Woodside, New York 11377 
(718) 651-7770 

 
Mission:  To keep families together and to enhance family function. 
  
Contact Person:  Sandra Hagan, Executive Director  
  
Operation Hours:  Mon :9-7pm, Tue:12-8pm, Wed :9-5pm, Thur: 9-9pm and 

Fri 9-6pm 
  
Languages: English, Spanish 
  
Service Area: Community district 7,8.11 of Queens 
  
Transportation Provided: No 
  
Target Population: Children  
  
Age: 0-18 
  
Eligibility: Must have active ACS case( Administration for Children 

Service 
  
Wheelchair Accessible: Yes 
  
Fees: N/A 
  
Payment Method: N/A 
  
Description of Services:  Mental health services, HIV/AIDS counseling support 

groups, Family preservation, child abuse prevention Asian 
Out reach program foster care program after- school program 
substance abuse program home based crisis intervention and 
step down program. 

  
Special Features N/A 
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Queens Child Guidance Center - Strumpf Clinic 

41-25 Kissena Boulevard, Suite 118 
Flushing, NY 11355 

(718) 539-2500 
 
Mission:  To keep families together and to enhance family function. 
  
Contact Person:  Monique Lores, Project Director  
  
Operation Hours:  Monday: 9:00am-7:00pm;  

Tuesday: 12:00pm - 8:00pm  
Wednesday: 9:00am - 5:00pm 
 Thursday: 9:00am-9:00pm 
Friday: 9:00am - 6:00pm 

  
Languages: English, Spanish, French, Haitian 
  
Service Area: Community District 7,8,11 of Queens 
  
Transportation Provided: No  
  
Target Population:  Children  
  
Age: 0-18 
  
Eligibility: Must have active ACS case 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Early intervention services 
  
Special Features N/A 
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Queens Independent Living 
140-40 Queens, Boulevard 

Jamaica, NY 11435 
(718) 658-2526 

 
Mission:  To provide advocacy and support to individuals with 

disabilities to empower them for independence as soon as 
possible. 

  
Contact Person:  Intake  
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm  
  
Languages: Spanish, English, Mandarin, American Sign Language 
  
Service Area: All of Queens 
  
Transportation Provided: No 
  
Target Population: All disabled living in Queens 
  
Age: all ages, all disabilities 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  Provide advocacy to individuals with mental and psychical 

disabilities. 
  
Special Features Technical assistance to local businesses landlords to service 

people with disabilities. 
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 Queens Women’s Center 
120-55 Queens Boulevard, Room. 325 

Kew Gardens, NY 11424 
(718) 793-0672 

 
Mission:  To help women gain social and economic equality.  
  
Contact Person:  Emma Cardenas, Secretary 
  
Operation Hours:  Monday - Friday, 9:30am-6:00pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided:  No 
  
Target Population:  Women of all economic and cultural background 
  
Age: 18+ 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment Method:  None 
  
Description of Services:  Job readiness workshop, Career counseling, Support groups 

Money Management Clinic, Legal assistance 
  
Special Features Support groups: divorce, separation, family issues 

Writer workshops 
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Rockaway Community Corp Head Start 
72-05 Beach Channel Drive 

Arberne, NY 11692 
(718) 945-0393 

 
Mission:  To continue to provide services to the families and children 

of the Easten and Western section of the Rockawy Peninsula.  
To provide an educational and social experience in a safe and 
stimulating environment.  

  
Contact Person:  Dorothy Stalling, Director 
  
Operation Hours:  Monday - Friday: 8:30am-4:00pm 
  
Languages: English, Spanish 
  
Service Area: Arverne 
  
Transportation Provided: Yes 
  
Target Population:  Children  
  
Age: 3-5 years old 
  
Eligibility: Public assistance, low income families. 
  
Wheelchair Accessible: No 
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Head start program 
  
Special Features:  Workshops, Arts & crafts 

Rap session, Typing and computer skills training 
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 The Forest Hills Community House 
108-25 62nd Avenue 

Forest Hills, Queens, NY 11375 
(718) 592-5757 

 
Mission:  To assist, strengthen and help improve the quality of 

individuals, families and communities. 
  
Contact Person:  Helena Ku, Director of Children and Teens Services 
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm 
  
Languages: English 
  
Service Area: Queens 
  
Transportation Provided: N/A 
  
Target Population: N/A 
  
Age: 0-18  years of age 
  
Eligibility: N/A 
  
Wheelchair Accessible: N/A 
  
Fees: N/A 
  
Payment Method: N/A 
  
Description of Services:  Multi-Service settlement house services youth include family 

day care, early childhood, after school program, summer 
camp, college counseling and young adult leadership. 

  
Special Features N/A 
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A Very Special Place 
1429 Hylan Boulevard  

Staten Island, New York 10305 
(718) 987-1234 

  
Mission:  To provide quality service to people with developmental 

disorder.   
  
Contact Person:  Elizabeth Hartell, Director 
  
Operation Hours:  Monday-Friday 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: Staten Island only 
  
Transportation Provided: No 
  
Target Population: Mentally retarded, mentally disabled 
  
Age: 3-80 years of age 
  
Eligibility: Medicaid 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: Depends on the program 
  
Description of Services:  Day treatment, Senior Care, Networking, 3 resident homes 

Service Coordination 
  
Special Features N/A 
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Celebration for Kids 
75 Skyline Drive 

Staten Island, NY 10304 
(718) 447-5437 

 
Mission:  To create a safe and nurturing environment.   
  
Contact Person:  Barbara Gigante, Owner & Director 
  
Operation Hours:  Monday - Friday: 7:00am-7:00pm 
  
Languages: English, Spanish, Polish 
  
Service Area: Staten Island 
  
Transportation Provided: No  
  
Target Population:  2 months old - after school 
  
Age: 6 weeks – 10 years old 
  
Eligibility: None  
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: Cash, ACD vouchers, cash payments 
  
Description of Services:  Child care, Preschool, Infant, Toddlers 
  
Special Features:  Universal Pre-K 
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JCC of Staten Island: First Foot Forward 
475 Victory Boulevard 

Staten Island, NY 10301 
(718) 727-8257 

 
Mission:  To help children reach full potential. 
  
Contact Person:  Beth Howard, Educational Director  
  
Operation Hours:  Monday - Friday: 9:00am - 3:30pm 
  
Languages: English 
  
Service Area: Staten Island 
  
Transportation Provided: Yes  
  
Target Population:  Children with special needs, recommended by CPSE 
  
Age: 2 ½ - 5 
  
Eligibility: Must receive CPSE recommendation 
  
Wheelchair Accessible: Yes  
  
Fees: No 
  
Payment method: None  
  
Description of Services:  Special education services for children 21/2 to 5 years old 

educational classroom programs, special therapy, 
occupational therapy, physical therapy and counseling 

 
Special Features Speech therapy 
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Lemon Tree Learning Center 
341 Elvin Street 

Staten Island, NY 10314 
(718) 698-9103 

 
Mission:  To encourage, initiative, stimulate curiosity and promote self 

esteem in warm supportive environment. 
  
Contact Person:  Syma Henley,  Director 
  
Operation Hours:  Monday - Friday: 7:00am - 6:00pm 
  
Languages: English 
  
Service Area: New York City 
  
Transportation Provided: Yes 
  
Target Population:  Children  
  
Age:  2-12 years  
  
Eligibility: No 
  
Wheelchair Accessible: No 
  
Fees: Yes 
  
Payment method: ACD vouchers / cash 
  
Description of Services:  New York City Licensed school and teachers, Pre-school 

ages 2-6, Kindergarten classes. Summer program 2-12 years. 
Financial assistance, After school programs.  

  
Special Features: N/A 
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Seamen’s Society for Children and Families 
25 Hyatt Street 

Staten Island, NY  
 (888) 837-6687 

 
Mission:  To protect and care for our most vulnerable children while 

strengthening families to overcome alcohol, substance abuse 
and other family problems that can threaten a child’s safety 
and future.  

  
Contact Person:  Judith Slerman-Greem, Director of Home Friendly Intake 
  
Operation Hours:  Monday – Friday: 9:00am – 4:45pm 
  
Languages: English, Spanish 
  
Service Area: Staten Island, Brooklyn 
  
Transportation Provided: Yes / Some 
  
Target Population: Children and adolescent 
  
Age: 0-21 years old 
  
Eligibility: Children, birth parents  
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Foster Care, Adoption, Day Care and Youth services 
  
Special Features Emergency foster care, kinship foster care, mother/child 

foster care, therapeutic foster care, HIV foster care, adoption 
services, independent living services.  
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SIMH Port Richmond Day Nursery 
166 Lockman Avenue 

Staten Island, NY 10303 
(718) 494-0400 

 
Mission:  To ensure that child’s every need is met. 
  
Contact Person:  Rasheedah Shamsid-Deen, Director 
  
Operation Hours:  Monday - Friday: 8:00am - 6:00pm 
  
Languages: English, Spanish 
  
Service Area: New York City 
  
Transportation Provided: No 
  
Target Population:  Working parents 
  
Age: 2.6-6 years old. 
  
Eligibility: Determined by Agency of Child Development. 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Determined by Agency of Child Development. 
  
Description of Services:  Day care services. 
  
Special Features N/A 
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Staten Island AIDS Task Force, Inc. 
56 Bay Street, 6th Floor  
Staten Island, NY 10301 

(718) 981-3366 
 

Mission:  In order to promote the health of the community, we serve 
persons infected, affected and at risk of HIV infection.  We 
strive to serve  in a nonjudgmental, compassionate, 
supportive environment as an affirmation of our commitment 
to our community. 

  
Contact Person:  Diane  Arneth, Executive Director 
  
Operation Hours:  Monday-Friday 9am-5pm 
  
Languages: English, Spanish 
  
Service Area: Staten Island 
  
Transportation Provided: No 
  
Target Population: Those infected and affected by HIV 
  
Age: All 
  
Eligibility: None 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
  
Description of Services:  Neighborhood-based HIV information, prevention and 

treatment education, counseling, testing and referrals. Crisis 
intervention, counseling, case management , treatment 
information, housing assistance and supportive services for 
people living with HIV/AIDS 
Services provided by social workers and counselors.  

  
Special Features N/A 
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Staten Island Pre-School 
145 Ross Avenue 

Staten Island, NY 10306 
(718) 667-9235 

 
Mission:  Basic academic skills must be developed at elementary level 

to motivate student toward life-long process learning. 
  
Contact Person:  Caryn Santoro, Executive Director 
  
Operation Hours:  7:00am - 7:00pm  
  
Languages: English, Spanish, Polish 
  
Service Area: New York City 
  
Transportation Provided: No  
  
Target Population:  Young children 
  
Age: 6 weeks - 6 years 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: Yes 
  
Payment method: Cash, check, Agency of Child Development voucher, HBA 

voucher 
  
Description of Services:  Day care and pre-school services.   
  
Special Features N/A 
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Adopt America Network 
1025 N. Reynolds Rd. 

Toledo, OH 43615 
(419) 534-3350 

 
Mission:  A non-profit adoption agency/exchange.  Assist agencies in 

finding families for their special needs children.  Assist 
families in finding their children and working through the 
adoption process.   

  
Contact Person:  Beverly Moore, Adoptions Director 
  
Operation Hours:  Monday – Friday: 9:00am – 5:00pm (EST) 
  
Languages: English 
  
Service Area: National  
  
Transportation Provided: N/A 
  
Target Population: Special needs adoptive parents  
  
Age: N/A 
  
Eligibility: N/A 
  
Wheelchair Accessible: N/A 
  
Fees: No  
  
Payment Method: None  
  
Description of Services:  Referral service 

Home study assistance  
  
Special Features N/A 
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Children Awaiting Parents, Inc. 
595 Blossom Road, Suite 306 

Rochester, NY 14610 
(585) 232-5110 

 
Mission:  To recruit foster and adoptive families for special needs 

children who have languished in the foster care system the 
longest. 

  
Contact Person:  Ellen Scalzo, Executive Director of CAP 
  
Operation Hours:  Monday – Friday: 8:30am – 4:30pm 
  
Languages: English 
  
Service Area: National 
  
Transportation Provided: No 
  
Target Population: Prospective and current foster and adoptive families  
  
Age: No limit 
  
Eligibility: No limit 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None  
  
Description of Services:  Information referral services, Adoption exchange, Recruit 

foster and adoptive families 
  
Special Features Recruiting families for children with special needs 

Publish national photo listing – The CAP of awaiting 
children  
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Minnesota Adoption Resource Network 
430 Oak Grove ST., Suite 404 

Minneapolis, MN 55403 
(612) 861-7115 

 
Mission:  Assure right of every child to family, advocate for adoptive 

families – maximize successful adoptions.  
  
Contact Person:  Mary Martin Mason 
  
Operation Hours:  Monday – Friday: 8:00am – 5:00pm 
  
Languages: English 
  
Service Area: Minnesota  
  
Transportation Provided: N/A 
  
Target Population: Children, prospective adoptive families, adoptive families 

and professionals   
  
Age: N/A 
  
Eligibility: N/A 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: None 
  
Description of Services:  Pre- and post-adoption training, and Information, Advocacy, 

State adoption exchange for Minnesota Waiting Children  
  
Special Features N/A 
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NICHCY 
P.O. Box 1442 

Washington, D.C 20112 
(800) 695-0285 

 
Mission:  Information  and Clearance and Disabilities 
  
Contact Person:  Any Information Specialist 
  
Operation Hours:  9:am-6:30 pm, Monday –Friday 
  
Languages: English, Spanish 
  
Service Area: Nationwide 
  
Transportation Provided: N/A 
  
Target Population: Nationwide  
  
Age: 0-  22 years of age 
  
Eligibility: Anyone 
  
Wheelchair Accessible: Yes 
  
Fees: No  
  
Payment Method: N/A 
  
  
Description of Services:  NICHCY provides information on disability issues 
  
Special Features Special education law – I.D.E. A. 
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Prevent Child Abuse New York 
PICC / Parent Hotline 

134 South Swan St.  
Albany, NY 12210 

 (800) 342-7472  
 

Mission:  To prevent child abuse in all its forms.  
  
Contact Person:  Ana S. Winasbie, Help Line 

Chris S. Deyssed, Agency 
  
Operation Hours:  24 hours 
  
Languages: Spanish, English  
  
Service Area: New York State  
  
Transportation Provided: No  
  
Target Population: N/A 
  
Age: N/A 
  
Eligibility: None  
  
Wheelchair Accessible: No  
  
Fees: No  
  
Payment Method: None  
  
Description of Services:  A 24-hour help line for anyone in New York State regarding 

children and families.  
  
Special Features N/A 
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Town of Hempstead Department of Occupational Research 
50 Clinton Street 

Hempstead, NY 11550 
(516)485-5000 

 
Mission:  Ensure that skilled workers are available to employers, help 

job seekers to find work, foster economic development  
  
Contact Person:  Anna Maria Hurtado, First Deputy Commissioner 
  
Operation Hours:  Monday – Friday: 9:00am – 4:45pm 

  
Languages: English 
  
Service Area: Career center employment services no residency 

requirements 
  
Transportation Provided: No 
  
Target Population: All people permitted to work in the United States 
  
Age: All people permitted to work in the United States 
  
Eligibility: Job seekers 
  
Wheelchair Accessible: Yes 
  
Fees: No 
  
Payment Method: N/A 
  
  
Description of Services:  No appointment necessary, Come in for job search 
  
Special Features N/A 

 



 198 

Appendix 
 
 

Adoption Services  
 
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN    
  
Concord Family Services, Inc.  
  
MANHATTAN   
  
The Children’s Aid Society  
Every Child Counts - New York Council on Adoptable Children  
Harlem Independent Living Center, Inc.  
New York Foundling  
Spence-Chapin Services To Families and Children  
  
STATEN ISLAND  
Seamen’s Society For Children and Families  
  
OUT OF NEW YORK  
Children Awaiting Parents, Inc.  
Minnesota Adoption Resource Network  
  
  
After School Programs  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
  
Bronx YMCA of Greater New York  
Concourse Day Care Center, Inc.   
Mosholu-Montifiore Community Center  
  
BROOKLYN  
  
AMICO-Court St. Children’s Center  
Federation of Italian-American Organization of Brooklyn, Ltd.  
Flatbush YMCA  
Jackie Robinson Center for Physical Culture  
Yogi Bear Program  
  
MANHATTAN  
  
Boys & Girls Harbor, Inc. Adoption Resource Center  
Herbert G. Birch Services, Inc.  
The Children’s Aid Society  
The Committee for Hispanic Children & Families, Inc.  
YM & YWHA of Washington Heights and Inwood  
  



 199 

QUEENS  
  
Jacob A. Riis Neighborhood Settlement house, Inc.     
Queens Child Care Guidance Center  
The Forest Hills Community House  
  
  
CRISIS HOTLINE  
  
ORGANIZATION NAME PAGE NUMBER 
  
MANHATTAN  
  
Harlem Hospital Center, Department of Psychiatry& Division of Child & 
Adolescent Psychiatry  

 

Help Line Telephone Service, Inc.  
New York City Youth Line  
University Settlement Society  
  
QUEENS  
  
Hollis Community Service Center, Inc.  
  
OUT OF NEW YORK  
Prevent Child Abuse New York  
 
  
CULTURAL PROGRAMS  
  
ORGANIZATION NAME PAGE NUMBER 
  
  
BRONX   
Edenwald-Gun Hill Neighborhood Center, Inc.  
Family Support Project for Developmental Disabled  
Mid Bronx Community Preservation Coalition  
The Bronx Museum of the Arts  
  
BROOKLYN  
Center for Family Life in Sunset Park  
Paul J. Cooper Center for Human Services  
Project Reach Youth, Inc.  
Yogi Bear Program  
  
MANHATTAN  
Catholic Big Brothers for Boys & Girls  
Palladia, Inc.  
Spence-Chapin Services To Families and Children  
The Allen Pavilion  
The Family Center  
The New York Life  
University Settlement Society  
YAI- National Institute for People with Disabilities  
  
  
DAY CARE  
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ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Neighborhood Youth & Family Services  
North Bronx National Council of Negro Women Child Development Center  
Pathways for Youth, Inc. Beacon 148 / Family Services  
Victory Day Care Center  
  
BROOKLYN   
AMICO-Court St. Children’s Center  
Advent Community Services Day Care Center, Inc.  
Child Development Support Cooperation  
Community Counseling & Mediation  
Grace Day Care Center  
Paul J. Cooper Center for Human Services  
  
MANHATTAN  
Harlem Hospital  Center, Department of Psychiatry& Division of Child & 
Adolescent Psychiatry 

 

Chinese-American Planning Council, Inc.  
Help Line Telephone Service, Inc.  
The Committee for Hispanic Children & Families, Inc.  
YWCA-NYC Early Learning Center  
  
QUEENS  
Earth Angels Kiddie Center, Inc.  
Hollis Community Service Center, Inc.  
Home Sweet Home Day Care, Inc.  
Paccor Pre School  
Rockaway Community Corp Head Start  
The Forest Hills Community House  
  
STATEN ISLAND  
Celebration for Kids   
SIMH Port Richmond Day Nursery  
Staten Island Pre-School  
  
  
EARLY INTERVENTION PROGRAM   
  
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN   
Early Intervention Service/MHRA  
Flatbush YMCA  
  
MANHATTAN  
Children’s Brain Tumor Foundations  
Every Child Counts - New York Council on Adoptable Children   
YAI- National Institute for People with Disabilities  
YWCA-NYC Early Learning Center  
  
QUEENS  
E.I.S.C. / MHRA (Early Intervention Service Coordination)  
Early Intervention Service Coordination/ MHRA  
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Queens Child Guidance Center - Strumpf Clinic  
  
  
EDUCATIONAL PROGRAMS   
  
ORGANIZATION NAME PAGE NUMBER 
  
  
BRONX  
Phipps CDC West Farms Career Center  
SUNY North Bronx Career Counseling & Outreach Center  
  
BROOKLYN   
Advent Community Services Day Care Center, Inc.  
Adolescent Employment & Education Services  
Brooklyn Job Corps Academy  
Community Counseling & Mediation  
Center for Family Life in Sunset Park  
Family Dynamics / St. Christopher Office  
Good Shepherd Services  
Samaritan Village/Forbell  
Yogi Bear Program  
  
MANHATTAN  
Boys & Girls Harbor, Inc. Adoption Resource Center  
East Harlem Multi-Service Center  
International Center in New York  
National Resource Center for Foster & Permanency Planning  
Spence-Chapin Services To Families and Children  
The Children’s Aid Society  
The Committee for Hispanic Children & Families, Inc.  
The Door  
The National Alliance for the Mentally Ill  
The New York Life  
The Salvation Army – Social Services for Families and Adults  
The Valley, Inc.  
  
QUEENS  
Crossover Baptist Church  
Jacob A. Riis Neighborhood Settlement house, Inc.  
  
OUT OF NEW YORK  
Town of Hempstead Department of Occupational Research  
  
  
FAMILY PLANNING   
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Morris Heights Health Center  
  
BROOKLYN   
Family Dynamics / St. Christopher Office  
  
MANHATTAN  
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Community Food Resource Center  
East Harlem Multi-Service Center  
Grandparent Resource Center, NYC Department of the Aging  
M.I.C. Women's Health Services at Manhattanville  
National Resource Center for Foster & Permanency Planning  
Safe Horizons/ Manhattan Family Connections  
YAI- National Institute for People with Disabilities  
  
  
FOOD PANTRIES  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Mosholu Montefiore Community Center  
  
BROOKLYN   
South Brooklyn Health Center  
  
QUEENS  
Builders For The Family and Youth / Food and Nutrition Program  
Crossover Baptist Church  
  
  
FOSTER CARE  
  
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN   
Good Shepherd Services  
  
  
HIV/AIDS AWARENESS PROGRAM  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Burnside Medical Center  
Diallo Medial Center  
Family Based Services - Jacobi Medical Center  
Grand Concourse Health Center  
High Bridge Health Center  
Leake & Watts Prevention Services  
Leake & Watts East Bronx Family Service Center  
Leake and Watts, Inc.  
Narco Freedom, Inc.  
Neighborhood Youth & Family Services  
Puerto Rican Family Institute - Bronx Mental Health Clinic  
Soundview Health Center Network  
  
MANHATTAN  
Catholic Home Bureau  
Center for Educational and Psychological Services  
  
MANHATTAN  
Catholic Home Bureau  
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Center for Educational and Psychological Services  
  
QUEENS  
Crossover Baptist Church  
Queens Child Care Guidance Center  
  
STATEN ISLAND  
Staten Island AIDS Task Force, Inc.  
  
  
LEGAL ASSISTANCE  
  
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN  
South Brooklyn Health Center  
  
MANHATTAN  
Bellevue / NYU Program for Survivors of Torture  
Harlem Legal Services  
Lawyers For Children  
Legal Services For NYC  
Michael A. Neff, P.C.  
The Family Center  
  
QUEENS  
Queens Women’s Center  
  
  
MEDICAL AND DENTAL CLINICS  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Burnside Medical Center  
Castle Hill Medical Center  
Child Study Center  
Diallo Medial Center  
Grand Concourse Health Center  
Independent  Consultation Center, Inc.  
Morris Heights Health Center  
Promesa  
South Bronx Mental Health Council, Inc.  
Soundview Health Center Network  
  
BROOKLYN   
Advent Community Services Day Care Center, Inc.  
Concord Family Services, Inc.  
ICL, Health Care Choices  
Protestant Board of Guardians, Inc.  
South Brooklyn Health Center  
  
MANHATTAN  
Agenda for Children for Tomorrow  
East Harlem Multi-Service Center  
Lower Eastside Service Center  
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M.I.C. Women's Health Services at Manhattanville  
St. Clare’s Family Health Center  
The Allen Pavilion  
The Children’s Aid Society  
The Door  
  
QUEENS  
Advanced Center for Psychotherapy  
Bleuler Psychotherapy Center  
Dr. Alfred C. Winkler  
  
  
MENTAL HEALTH  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Astor Child Guidance Center  
Bronx YMCA of Greater New York  
Burnside Medical Center  
Castle Hill Medical Center  
Diallo Medial Center  
Family Support Project for Developmental Disabled  
Leake & Watts Prevention Services  
Morris Heights Health Center  
Puerto Rican Family Institute - Bronx Mental Health Clinic  
Riverdale Mental Health Center  
South Bronx Mental Health Council, Inc.  
Soundview Health Center Network  
  
BROOKLYN  
Brooklyn Center For Psychotherapy, Inc.  
Brooklyn Community Counseling Center  
New Directions Alcoholism & Substance Abuse Treatment Program  
Project Reach Youth, Inc.  
Protestant Board of Guardians, Inc.  
  
MANHATTAN  
AHRC New York City  
Association for the Help of Retarded Children  
Learning Disabilities Association of NYC  
Legal Services For NYC  
Lower Eastside Service Center  
Harlem Agencies for Neighborhood Development  
Harlem Hospital  Center, Department of Psychiatry& Division of Child & 
Adolescent Psychiatry 

 

Hudson Guild Counseling service  
Lenox Hill Hospital Dept of Child Psychiatry  
Metropolitan Center for Mental Health  
National Alliance for the Mentally Ill of New York City  
National Down Syndrome Society  
NYU Medical Center  
Palladia, Inc.  
The Door  
YAI- National Institute for People with Disabilities  
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QUEENS  
Community Mediation Services, Inc.  
Queens Child Care Guidance Center  
  
  
POST-ADOPTION SUPPORT SERVICES  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Astor Child Guidance Center  
  
BROOKLYN  
Concord Family Services, Inc.  
  
MANHATTAN  
Boys & Girls Harbor, Inc. Adoption Resource Center  
Catholic Home Bureau  
Heartshare Human Services – St. Luke’s AME Centers  
New York Foundling  
Spence-Chapin Services To Families and Children  
The Children’s Aid Society  
  
QUEENS  
Family Focus Adoption Services  
  
OUT OF NY  
Children Awaiting Parents, Inc.  
Minnesota Adoption Resource Network  
  
  
PREVENTIVE SERVICES  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Bronx YMCA of Greater New York  
Concourse Day Care Center, Inc.  
Edenwald-Gun Hill Neighborhood Center, Inc.  
Family Support Project for Developmental Disabled  
Mid Bronx Community Preservation Coalition  
North Bronx National Council of Negro Women Child Development Center  
Pathways for Youth, Inc. Beacon 148 / Family Services  
The Bronx Museum of the Arts  
Victory Day Care Center  
  
  
BROOKLYN  
Child Development Support Cooperation  
Community Counseling & Mediation  
Early Intervention Service/MHRA  
Family Dynamics / St. Christopher Office  
Good Shepherd Services  
Grace Day Care Center  
ICL, Health Care Choices  
Nat Azaro Day Care Center  
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New Directions Alcoholism & Substance Abuse Treatment Program  
Protestant Board of Guardians, Inc.  
Red Hook Senior Center  
Safe Horizons/ Brooklyn Family Connections  
Samaritan Village/Forbell  
South Brooklyn Health Center  
  
QUEENS  
Queens Child Care Guidance Center  
Protestant Board of Guardians, Inc.  
  
  
RECRATIONAL  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX 
Edenwald-Gun Hill Neighborhood Center, Inc. 

 

  
BROOKLYN  
Federation of Italian-American Organization of Brooklyn, Ltd.  
Adolescent Employment & Education Services  
  
MANHATTAN  
The Committee for Hispanic Children & Families, Inc.  
The YWCA-NYC Summer Camp  
YM & YWHA of Washington Heights and Inwood  
  
QUEENS 
Earth Angels Kiddie Center, Inc. 

 

Newton / Italia Senior Center  
Rockaway Community Corp Head Start  
  
  
REFFERRALS/ADVOCACY  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX 
Pathways for Youth, Inc. Beacon 148 / Family Services 

 

High Bridge Health Center  
  
BROOKLYN  
Actual (Aids Children Teaching Us Above Love)  
Concord Family Services, Inc. 
Family Dynamics / St. Christopher Ottilie 

 

Good Shepherd Services  
  
QUEENS  
Advanced Center for Psychotherapy  
Allen Women’s Resource Center  
Builders For The Family and Youth / Food and Nutrition Program  
Community Mediation Services, Inc.  
Crossover Baptist Church  
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E.I.S.C. / MHRA (Early Intervention Service Coordination)  
Early Childhood Direction Center  
Early Intervention Service Coordination/ MHRA  
Jacob A. Riis Neighborhood Settlement house, Inc.  
Newton / Italia Senior Center  
  
  
RESIDENTAL AND OTHER THERAPUETIC TREATMENT PROGRAM  
  
ORGANIZATION NAME PAGE NUMBER 
  
MANHATTAN  
AHRC New York City  
  
  
SPECIAL NEEDS  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Astor Child Guidance Center  
Hands on Nurse Practitioners  
  
  
BROOKLYN  
Early Intervention Service/MHRA  
  
MANHATTAN  
Children’s Brain Tumor Foundations  
Harlem Hospital Center, Department of Psychiatry& Division of Child & 
Adolescent Psychiatry  

 

New York Early Intervention Program  
NYU Medical Center  
Spence-Chapin Services To Families and Children  
YAI- National Institute for People with Disabilities  
  
QUEENS  
Early Childhood Direction Center  
  
OUT OF NY  
Children Awaiting Parents, Inc.  
  
  
RESPITE  
  
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN  
Family Dynamics / St. Christopher Ottilie  
  
MANHATTAN  
New York City Adoption Resource Center  
The Children’s Aid Society  
YM & YWHA of Washington Heights and Inwood  
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SERVICE FOR THE  ELDERLY  
  
ORGANIZATION NAME PAGE NUMBER 
  
MANHATTAN  
Association for the Help of Retarded Children  
Boys & Girls Harbor, Inc. Adoption Resource Center  
Catholic Home Bureau  
Children’s Brain Tumor Foundations  
Chinese-American Planning Council, Inc.  
Community Food Resource Center  
East Harlem Multi-Service Center  
Early Intervention Service Coordination/MHRA  
Grandparent Resource Center, NYC Department of the Aging  
Harlem Independent Living Center, Inc.  
Heartshare Human Services – St. Luke’s AME Centers  
Learning Disabilities Association of NYC  
Legal Services For NYC  
Michael A. Neff, P.C.  
National Down Syndrome Society  
New York City Adoption Resource Center  
New York City Youth Line  
New York Foundling  
The Allen Pavilion  
The National Alliance for the Mentally Ill  
  
QUEENS  
Jacob A. Riis Neighborhood Settlement house, Inc.  
Newton / Italia Senior Center  
Builders For The Family and Youth / Food and Nutrition Program  
  
STATEN ISLAND  
A Very Special Place  
  
  
SOCIAL SERVICE PROGRAMS  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Astor Child Guidance Center  
Aspira of New York, Inc.  
Bronx YMCA of Greater New York  
Burnside Medical Center  
Castle Hill Medical Center  
Diallo Medial Center  
Edenwald-Gun Hill Neighborhood Center, Inc.  
Family Support Project for Developmental Disabled  
Hands on Nurse Practitioners  
High Bridge Health Center  
Leake and Watts, Inc.  
Mid Bronx Community Preservation Coalition  
Mosholu Montefiore Community Center  
Narco Freedom, Inc.  
Neighborhood Youth & Family Services  
North Bronx National Council of Negro Women Child Development Center  
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Pathways for Youth, Inc. Beacon 148 / Family Services  
Pius XII - Prevention Program  
Puerto Rican Family Institute - Bronx Mental Health Clinic  
Safe Horizons/ Bronx Family Connections  
Soundview Health Center Network  
The Bronx Museum of the Arts  
Victory Day Care Center  
  
BROOKLYN  
Actual (Aids Children Teaching Us Above Love)  
Adolescent Employment & Education Services  
South Brooklyn Health Center  
  
MANHATTAN  
Agenda for Children for Tomorrow  
Bellevue / NYU Program for Survivors of Torture  
Boys & Girls Harbor, Inc. Adoption Resource Center  
Catholic Home Bureau  
Chinese-American Planning Council, Inc.  
Community Food Resource Center  
East Harlem Multi-Service Center  
Lower Eastside Service Center  
National Alliance for the Mentally Ill of New York City  
New York City Adoption Resource Center  
New York Foundling  
Palladia, Inc.  
Safe Horizons/ Manhattan Family Connections  
Spence-Chapin Services To Families and Children  
St. Lukes Hospital Audiences, Inc. Community Service for Children and Families  
The Center for the Study of Family Abuse  
The Committee for Hispanic Children & Families, Inc.  
The Door  
The Salvation Army – Social Services for Families and Adults  
The Valley, Inc.  
  
QUEENS  
Community Mediation Services, Inc.  
Crossover Baptist Church  
Jacob A. Riis Neighborhood Settlement house, Inc.  
  
STATEN ISLAND  
Staten Island AIDS Task Force, Inc.  
  
  
SPECIAL EDUATION  
  
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN  
Advent Community Services Day Care Center, Inc.  
  
MANHATTAN  
Association for the Help of Retarded Children  
Help Line Telephone Service, Inc.  
  
OUT OF NY  
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NICHY  
  
  
SUPPORT GROUIPS  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Family Support Project for Developmental Disabled  
High Bridge Health Center  
Pathways for Youth, Inc. Beacon 148 / Family Services  
Puerto Rican Family Institute - Bronx Mental Health Clinic  
  
BROOKLYN  
Brooklyn Community Counseling Center  
Concord Family Services, Inc.  
Protestant Board of Guardians, Inc.  
Yogi Bear Program  
  
MANHATTAN  
Administration for Children’s Services /Circle of Support   
Boys & Girls Harbor, Inc. Adoption Resource Center  
Catholic Home Bureau  
Grandparent Resource Center, NYC Department of the Aging  
Harlem Hospital Center, Department of Psychiatry& Division of Child & 
Adolescent Psychiatry 

 

Heartshare Human Services – St. Luke’s AME Centers  
New York City Adoption Resource Center  
The Center for Independence of the Disabled in NYC  
The National Alliance for the Mentally Ill  
  
QUEENS  
Advanced Center for Psychotherapy  
Adoptive Families of Older Children  
Allen Women’s Resource Center  
Builders For The Family and Youth / Food and Nutrition Program  
Community Mediation Services, Inc.  
Crossover Baptist Church  
E.I.S.C. / MHRA (Early Intervention Service Coordination)  
Early Childhood Direction Center  
Early Intervention Service Coordination/ MHRA  
Jacob A. Riis Neighborhood Settlement house, Inc.  
Newton / Italia Senior Center  
Queens Women’s Center  
  
  
SUBSTANCE ABUSE  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Aspira of New York, Inc.  
Leake and Watts, Inc.  
Family Based Services - Jacobi Medical Center  
Leake & Watts East Bronx Family Service Center  
Narco Freedom, Inc.  
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Neighborhood Youth & Family Services  
Our Lady of Mercy Outpatient Chemical Dependency Program  
Promesa  
Riverdale Mental Health Center  
Safe Horizons/ Bronx Family Connections  
  
BROOKLYN  
Family Dynamics / St. Christopher Ottilie  
Paul J. Cooper Center for Human Services  
Community Counseling & Mediation  
Family Dynamics / St. Christopher Ottilie  
  
MANHATTAN  
Lower Eastside Service Center  
Metropolitan Center for Mental Health  
Palladia, Inc.  
  
QUEENS  
Queens Child Care Guidance Center  
  
  
TEENAGE FATHERS  
  
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN  
Family Dynamics / St. Christopher Office  
Good Shepherd Services  
  
  
TEENAGE PREGNANCY  
  
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN  
Family Dynamics / St. Christopher Office  
Good Shepherd Services  
  
MANHATTAN  
M.I.C. Women's Health Services at Manhattanville  
The Committee for Hispanic Children & Families, Inc.  
  
  
TRAINING FOR SOCIAL SERVICE PROFESSIONALS  
  
ORGANIZATION NAME PAGE NUMBER 
  
BROOKLYN  
Actual (Aids Children Teaching Us Above Love)  
Community Counseling & Mediation  
Concord Family Services, Inc.  
Family Dynamics / St. Christopher Ottilie  
Federation of Italian-American Organization of Brooklyn, Ltd.  
Flatbush YMCA  
Good Shepherd Services  
Jackie Robinson Center for Physical Culture  
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New Directions Alcoholism & Substance Abuse Treatment Program  
Paul J. Cooper Center for Human Services  
Project Reach Youth, Inc.  
Protestant Board of Guardians, Inc.  
Safe Horizons/ Brooklyn Family Connections  
  
  
MANHATTAN  
AIDS Orphans Program  
Chinese-American Planning Council, Inc.  
Harlem Legal Services  
Just Kids Foundation  
Lower Eastside Service Center  
  
  
TRANSPORTATION  
  
ORGANIZATION NAME PAGE NUMBER 
  
BRONX  
Neighborhood Youth & Family Services  
Family Based Services - Jacobi Medical Center  
Promesa  
Burnside Medical Center  
Castle Hill Medical Center  
Diallo Medial Center  
F.R.I.E.N.D.S.  
Grand Concourse Health Center  
  
BROOKLYN  
Actual (Aids Children Teaching Us Above Love)  
Brooklyn Center For Psychotherapy, Inc.  
Brooklyn Job Corps Academy  
Family Dynamics / St. Christopher Ottilie  
ICL, Health Care Choices  
New Directions Alcoholism & Substance Abuse Treatment Program  
Safe Horizons/ Brooklyn Family Connections  
Samaritan Village/Forbell  
Yogi Bear Program  
  
MANHATTAN  
Association for the Help of Retarded Children  
AHRC New York City  
  
QUEENS  
Earth Angels Kiddie Center, Inc.  
Hollis Community Service Center, Inc.  
Home Sweet Home Day Care, Inc.  
Paccor Pre School  
Rockaway Community Corp Head Start  
The Forest Hills Community House  
  
  
YOUTH PROGRAMS  
  
BRONX  
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Aspira of New York, Inc.  
Astor Child Guidance Center  
Bronx YMCA of Greater New York  
Leake and Watts, Inc.  
Mid Bronx Community Preservation Coalition  
Phipps CDC West Farms Career Center  
Promesa  
  
BROOKLYN  
Advent Community Services Day Care Center, Inc.  
Family Dynamics / St. Christopher Ottilie  
Flatbush YMCA  
Grace Day Care Center  
  
MANHATTAN  
Boys & Girls Harbor, Inc. Adoption Resource Center  
Catholic Big Brothers for Boys & Girls  
East Harlem Multi-Service Center  
The YWCA-NYC Summer Camp  
YM & YWHA of Washington Heights and Inwood  
  
QUEENS  
Crossover Baptist Church  
E.I.S.C. / MHRA (Early Intervention Service Coordination)  
Earth Angels Kiddie Center, Inc.  
Jacob A. Riis Neighborhood Settlement house, Inc.  
The Forest Hills Community House  
  
STATEN ISLAND  
Lemon Tree Learning Center  
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NEW YORK CITY COMMUNITY DISTRICTS. 
 
 
Bronx 
 
1. Mott Haven 
2. Hunts Point 
3. Morrisania  
4. Concourse 
5. University Heights 
6. East Tremont 
7. Fordham 
8. Riverdale 
9. Soundview 
10. Throggs Neck 
11. Pelham Pkwy. 
12. Williamsbridge 
 
Brooklyn 
 
1. Williamsburg 
2. Fort Greene 
3. Bedford Stuyvesant 
4. Bushwick 
5. East. New York 
6. Park Slope 
7. Sunset Park 
8. North Crown Heights 
9. South Crown Heights 
10. Bay Ridge 
11. Bensonhurst 
12. Borough Park 
13. Coney Island 
14. Flatbush 
15. Sheepshead Bay 
16. Brownville 
17. East Flatbush 
18. Canarsie 
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Queens 
 
1. Astoria 
2. Sunnyside 
3. Jackson Heights 
4. Elmhurst 
5. Ridgewood 
6. Forest Hills 
7. Flushing 
8. Fresh Meadows 
9. Woodhaven 
10. Howard Beach 
11. Bayside 
12. Jamaica 
13. Queens Village 
14. Rockaway 
 
Manhattan 
 
1. Battery Park 
2. Greenwich Village 
3. Lower E. Side 
4. Chelsea 
5. Midtown 
6. Murray Hills 
7. Upper W. Side 
8. Upper E. Side 
9. Manhattanville 
10. Central Harlem 
11. East Harlem 
12. Washington Heights 
  
Staten Island 
1. Willowbrook 
2. South Beach 
3. Tottenville 
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Staten Island 
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OFFICE OF THE MAYOR 
COMMUNITY ASSISTANCE UNIT 

51 CHAMBERS STREET 
NEW YORK, NY 10007 

 
Tel. (212) 788-7418 
Fax. (212) 788-7754 

 
Jonathan Greenspun- COMMISSIONER 

 
Thomas Curitore-First Deputy Commissioner 

Philip J. Kelly-Chief of Staff 
Tabitha Ross-McLean-Deputy Chief of Staff 

 
ASSISTANT COMMISSIONER 

 
Mildred Duran-Street Activity Permit-788-7439 

 
PROGRAM DIRECTOR 

 
Sarah Knapp Special Projects 788-7418 

 
 

BOROUGH DIRECTORS-788-7443 
 

Bronx   Brooklyn   Manhattan    Queens 
Anthony Nieves  Carolyn Sanders-James  Chris Dorrian  Debbie Markell 
Valerie Davis-O’Neal Fred Kreizman Joann Ariola 
 

Staten Island  
Anthony Liciardello 

 
 

OPERATION & RESPONSE UNIT DIRECTORS 
Ray Carrero    788-7413 
Patrick Lanza    788-7434 
Valerie Davis-O’Neal   788-2670 
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BOROUGH PRESIDENTS OFFICE  
DIRECTOR OF COMMUNITY BOARDS 

 
 
Bronx   Tracy McDermott 
   David Mojica 
   Office of the Borough President 
   851 Grand Concourse 
   The Bronx, NY 10451 
 
   (718) 590-6001/5 
   (718) 537-3583(fax) 
 
Brooklyn  Erik Paulino 
   Office of the Borough President 
   209 Joralemon Street 
   Brooklyn, NY 11201 
 
   (718) 802-4032 
   (718) 802-3805 (fax) 
 
Manhattan  Noah Pfefferblit 
   Office of the Borough President 
   1 Center Street, 19th Floor 
   New York, NY 10007 
    
   (212) 669-8285 
   (212) 669-4306 (fax) 
 
Queens   Karen Koslowitz, Deputy Borough President 
   Office of the Borough President 
   120-55 Queens Blvd 
   Kew Gardens, NY 11424 
 
   (718) 286-2900 
   (718) 286-2916 (fax) 
 
Staten Island  Megan Deveraux 
   Office of the Borough President 
   Borough Hall 

Staten Island, NY 10301 
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BOROUGH PRESIDENTS OF NEW YORK CITY 
 

 
 
Manhattan   C. Virginia Fields, President of the Borough 
    Executive Division 
    Municipal Building. 19th Fl. So. 
    1 Center Street 
    New York, NY 10007 
 
    (212) 669-8300 
    (212) 669-3380 (fax) 
 
Brooklyn   Marty Markowitz, President of the Borough 
    Executive Division 
    209 Joralemon Street 
    Brooklyn, NY 11201 
 
    (718) 802-3900 
    (718) 802-3959 (fax) 
 
Bronx    Adolfo Carrion, Jr, President of the Borough 
    Executive Division 
    851 Grand Concourse 
    Bronx, NY 10451 
 
    (718) 590-3500 
    (718) 590-3537 (fax) 
 
 

Queens   Helen M. Marshall, President of the Borough 
    Executive Division 
    120-55 Queens Blvd., 
    Kew Gardens, NY 11424 
    
    (718) 286-3000 
    (718) 286-2876 (fax) 
 
 
Staten Island   James P. Molinaro, President of the Borough 
    Executive Division 
    Borough Hall, Rm. 120 
    Staten Island, NY 10301 
 
    (718) 816-2200 
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OFFICES WHERE YOU CAN APPLY FOR: FAMILY HEALTH PLUS 
 
 

BRONX 
 
 
 
Bronx Lebanon Hospital Medicaid Office 
1276 Fulton Street 
Bronx, NY 
(718) 588-2997 
 
Jacobi Hospital Medicaid Office 
Pelham Pkwy. & Eastchester Rd. (staff House Rm 100 
Bronx, NY  
(718) 597-4109 
 
Lincoln Hospital Medicaid Office 
234 East 149th Street (Basement-Rm. B-75) 
Bronx, NY  
(718) 585-3224 
 
Morrisania Medicaid Office 
1225 Gerard Ave Basement 
Bronx, NY  
(718) 960-2799/2752 
 
North Central Bronx Hospital Medicaid Office 
3424 Kossuth Ave (1st Fl-Rm 1A 05 
Bronx, NY  
(718) 920-1070 
 
Saint Barnabas Hospital Medicaid Office 
4422 Third Ave Outpatient Clinic Bldg. (3rd Fl) 
Bronx, NY  
(718) 960-6325 
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Brooklyn 
 

 
Boerum Hill Medicaid Office 
35 4th Ave 
Brooklyn, NY 
(718) 623-7423/4 
 
Bushwick Medicaid Office 
737 Flushing Offices 
Brooklyn, NY  
(718) 963-5080/1 
 
Coney Island Medicaid Office 
30-50 West 21 St. 
Brooklyn, NY  
(718) 333-3000/1 
 
East New York Medicaid Office 
2094 Pitkin Ave (basement) 
Brooklyn, NY  
(718) 922-8292.8293 
 
Kings County Hospital Medicaid Office 
441 Clarkson Ave. “T” Bldg. Nurses Residence (1stFl.) 
Brooklyn, NY 
(718) 221-2300/2301 
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Manhattan 
 
Bellevue Hospital Medicaid Office 
466 First Avenue and 27th St. “G” Link (1st Fl.) 
New York, NY  
(212) 769-7424 
 
Columbia Presbyterian Hospital 
Medicaid Office 
622  West 168th. (1st Fl) PH 040 
New York, NY 
(212) 342-5102/5103 
 
Gouverneur Hospital Medicaid Office 
227 Madison St. (7th Fl) 
New York, NY  
(212) 238-7790 
 
 
 
Harlem Hospital Medicaid Office 
6-20 West 137th Street-Old Pediatrics Bld. (Rm. 130) 
New York, NY 
(212) 281-1240 
 
Metropolitan Hospital Medicaid Office 
1901 First Ave (1st Fl Rm 1D18) 
New York, NY  
(212) 423-6583/7006 
 
Family Assistance Center 
Pier 94 12th Ave, and West 54th Street 
(Families of World Trade Center disaster victims, residents of disaster area and persons 
who have lost their jobs because of the disaster) 
 
Disaster Assistance Service Center 
141 Worth Street 
(Residents of World Trade Disaster Area and persons who have lost their jobs because of 
the disaster) 
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Queens 
 
 
Elmhurst Hospital Medicaid Office 
79-01 Broadway (Rm. D4-17 
Queens, NY 
(718) 476-5904 
 
Queens Hospital Center Medicaid Office 
82-68 164th Street (NBld.1st. Fl.-Rm.121) 
Queens, NY  
(718) 883-3774/3773 
 
Far Rockaway Medicaid Office 
220 Beach 87th Street (Street Level) 
Fr Rockaway, NY 
(718) 318-6580/1 
 
Jamaica Medicaid Office 
90-75 Sutphin Blvd. (6th Fl) 
Jamaica, NY 
(718) 523-5699 
 
Staten Island 
Staten Island Medicaid Office 
350 Main Street 
New York, NY 
(718) 720-2850/51 
 

Need More Information call: 
1-877-9FHPLUS (1877-934-7587) or http://www.state.ny.us 
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BOROUGH PRESIDENTS OFFICE  
DIRECTOR OF COMMUNITY BOARDS 

 
 
Bronx   Tracy McDermott 
   David Mojica 
   Office of the Borough President 
   851 Grand Concourse 
   The Bronx, NY 10451 
 
   (718) 590-6001/5 
   (718) 537-3583(fax) 
 
Brooklyn  Erik Paulino 
   Office of the Borough President 
   209 Joralemon Street 
   Brooklyn, NY 11201 
 
   (718) 802-4032 
   (718) 802-3805 (fax) 
 
Manhattan  Noah Pfefferblit 
   Office of the Borough President 
   1 Center Street, 19th Floor 
   New York, NY 10007 
    
   (212) 669-8285 
   (212) 669-4306 (fax) 
 
Queens   Karen Koslowitz, Deputy Borough President 
   Office of the Borough President 
   120-55 Queens Blvd 
   Kew Gardens, NY 11424 
 
   (718) 286-2900 
   (718) 286-2916 (fax) 
 
Staten Island  Megan Deveraux 
   Office of the Borough President 
   Borough Hall 

Staten Island, NY 10301 
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BOROUGH PRESIDENTS OF NEW YORK CITY 
 

 
 
Manhattan   C. Virginia Fields, President of the Borough 
    Executive Division 
    Municipal Building. 19th Fl. So. 
    1 Center Street 
    New York, NY 10007 
 
    (212) 669-8300 
    (212) 669-3380 (fax) 
 
Brooklyn   Marty Markowitz, President of the Borough 
    Executive Division 
    209 Joralemon Street 
    Brooklyn, NY 11201 
 
    (718) 802-3900 
    (718) 802-3959 (fax) 
 
Bronx    Adolfo Carrion, Jr, President of the Borough 
    Executive Division 
    851 Grand Concourse 
    Bronx, NY 10451 
 
    (718) 590-3500 
    (718) 590-3537 (fax) 
 
 
Queens    Helen M. Marshall, President of the Borough 
    Executive Division 
    120-55 Queens Blvd., 
    Kew Gardens, NY 11424 
    
    (718) 286-3000 
    (718) 286-2876 (fax) 
 
 
Staten Island   James P. Molinaro, President of the Borough 
    Executive Division 
    Borough Hall, Rm. 120 
    Staten Island, NY 10301 
 
    (718) 816-2200 
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OFFICES WHERE YOU CAN APPLY FOR: FAMILY HEALTH PLUS 
 
 

BRONX 
 
 
 
Bronx Lebanon Hospital Medicaid Office 
1276 Fulton Street 
Bronx, NY 
(718) 588-2997 
 
Jacobi Hospital Medicaid Office 
Pelham Pkwy. & Eastchester Rd. (staff House Rm 100 
Bronx, NY  
(718) 597-4109 
 
Lincoln Hospital Medicaid Office 
234 East 149th Street (Basement-Rm. B-75) 
Bronx, NY  
(718) 585-3224 
 
Morrisania Medicaid Office 
1225 Gerard Ave Basement 
Bronx, NY  
(718) 960-2799/2752 
 
North Central Bronx Hospital Medicaid Office 
3424 Kossuth Ave (1st Fl-Rm 1A 05 
Bronx, NY  
(718) 920-1070 
 
Saint Barnabas Hospital Medicaid Office 
4422 Third Ave Outpatient Clinic Bldg. (3rd Fl) 
Bronx, NY  
(718) 960-6325 
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Brooklyn 
 

 
Boerum Hill Medicaid Office 
35 4th Ave 
Brooklyn, NY 
(718) 623-7423/4 
 
Bushwick Medicaid Office 
737 Flushing Offices 
Brooklyn, NY  
(718) 963-5080/1 
 
Coney Island Medicaid Office 
30-50 West 21 St. 
Brooklyn, NY  
(718) 333-3000/1 
 
East New York Medicaid Office 
2094 Pitkin Ave (basement) 
Brooklyn, NY  
(718) 922-8292.8293 
 
Kings County Hospital Medicaid Office 
441 Clarkson Ave. “T” Bldg. Nurses Residence (1stFl.) 
Brooklyn, NY 
(718) 221-2300/2301 
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Manhattan 
 
Bellevue Hospital Medicaid Office 
466 First Avenue and 27th St. “G” Link (1st Fl.) 
New York, NY  
(212) 769-7424 
 
Columbia Presbyterian Hospital 
Medicaid Office 
622  West 168th. (1st Fl) PH 040 
New York, NY 
(212) 342-5102/5103 
 
Gouverneur Hospital Medicaid Office 
227 Madison St. (7th Fl) 
New York, NY  
(212) 238-7790 
 
Harlem Hospital Medicaid Office 
6-20 West 137th Street-Old Pediatrics Bld. (Rm. 130) 
New York, NY 
(212) 281-1240 
 
Metropolitan Hospital Medicaid Office 
1901 First Ave (1st Fl Rm 1D18) 
New York, NY  
(212) 423-6583/7006 
 
Family Assistance Center 
Pier 94 12th Ave, and West 54th Street 
(Families of World Trade Center disaster victims, residents of disaster area and persons 
who have lost their jobs because of the disaster) 
 
Disaster Assistance Service Center 
141 Worth Street 
(Residents of World Trade Disaster Area and persons who have lost their jobs because of 
the disaster) 
 

 
 
 
 



 229 

Queens 
 
 
Elmhurst Hospital Medicaid Office 
79-01 Broadway (Rm. D4-17 
Queens, NY 
(718) 476-5904 
 
Queens Hospital Center Medicaid Office 
82-68 164th Street (NBld.1st. Fl.-Rm.121) 
Queens, NY  
(718) 883-3774/3773 
 
Far Rockaway Medicaid Office 
220 Beach 87th Street (Street Level) 
Fr Rockaway, NY 
(718) 318-6580/1 
 
Jamaica Medicaid Office 
90-75 Sutphin Blvd. (6th Fl) 
Jamaica, NY 
(718) 523-5699 
 
Staten Island 
Staten Island Medicaid Office 
350 Main Street 
New York, NY 
(718) 720-2850/51 
 

Need More Information call: 
1-877-9FHPLUS (1877-934-7587) or http://www.state.ny.us 

 
 
 
 
 
 
 
 
 
    
   

 


